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<RX GR QRAQHHG R UHDG WH HQWH LRDGP TS IWIRP EHIIQQIQ) R HQG 7KH URDGP DS IV
RU DQVHG LOR QLOH VKHP DWE DUHDV DQG\ RX FDQ FKRRVH R H SBUH RQD WH VRSIEV WDADH
P RVHBYDOARUIQM Q) VR\RX : HUHRP P HQG WILMY Z W WH 8 QGHUAMDOG VHPARQ
R H SGWH WH EDVEV Rl \XWERIQDELON WHQ FRP SBMQJ WH VHD DWW HOADXGIVWR EHWMU
XQGHABQG\ RXURXUHOWKDEIW DQG QHHGV $1WWUWDM RX FDQ VHBRDRAYWA EDVHG RQ\ RXU
GIYHO %HIIQQHU ,QWAP HAIDW RU $GYDQRHG DQG SWRILW DAWARXU RZQ SDFH 7KH
URDGP DS IV GAMIQHG R EH 16 IEGI SUDRWFDODQG HOV VR QDYLIDM DEBZ 1QJ \ RX VR FUHDVMA
\ RXURZ Q VXWILQDELDV NRXUQH DAFRUGLQJ VR \ RXULQAHVV @ HVW®! DQG JRDY
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7KH S5RDGP DS VR 6XWDIQDE®! / IMQJ 56/ IV DQ

(UDWP XV DGXOHEXFDWRQ SURMPAGHVI QHG VR VXSSRUAY RX 1Q

\ENQI SUDPWFDO HYHY GD. VAMSV VRZ DG D P RUH VXVVRAQDEG

QHMBI ) XQGHG B\ WH ( XURSHDQ 8 QRQ XQGHUWH ( LDWP XV

SIRIUPPH SWRWW QXP EHU 6 .%$ $38
WH SIRMPAXQV ILRP  6HSWP EHU R

) HELKDU

WY FRRUECDMG B\ +E£VNU@I«@ 6X2 XUDQGV HKI
FHDQG 10 SDUGHUKIS ZMW  ,Q'WXW 6UHETH
] DURYRW" WD 6@RYHQD DQG-HGLO RYHP HQWGHLEID 7KH
SURVPASUP DU® VBLJHW DGXEV Z W [HZ HJRSSRUMQWAY DV
Z HODV RUDQMMWRQY DQG HGXFDRWY ZRINQ) Z W \WHWH
JURXSV

7KH 5RDGP DS GRFXP HOW DV D NH  SIRMPAVRX\BXW
WOQUDWY FRP SB[  \XVBIQDEIOV FROAHSW  IQR  FBDU
DRKIHYDE®! VIMSV XMQJ DQ IQFOMYH  XVHUPHQAHG DSSURDRK
VXSSRUMY VP DOEXWP HDQIQJ I XODRARQY WIDAFRQAEXWM \R
B WP EHKDYIRXWORKDQIH FRP P XQW UMMQFH DQG
HOYILRQP HQEOX\WEIQDELDN

7KH 5RDGP DS IRFX\VHV RQ NH HYHU GD\  VXWILQDELDW
VRSIEV  IQFOIGQI WDQVSRW ZDWM P DQDIHP HQWV IRRG
FRQUXP SWRQ SXURKDVH DQG IRRG Z DWM FBWIQI DQG |DWA
IDKIRQ SOV SROMRQ Z DWMUX\VDUH P SRIMRI JRRGV YW
FRXQW JURZ Q JRRGVDQG FDLERQ I RRBUQW

7KLY URDGP S IV G-MIQHG VR EH SUDRWFDO <RX GR QRW
QHHG VR UHDG VKH HQWLH GRFXP HOW 6VIDUNZ IIK ROH VIRSLF
VIKDW W\ RXUOH WKWOQRZ  IRUH DP SGI FRWIQJ DQG IDW

IDWIRQ RUZ DM P DQDIHP HQW WI D IHZ DRARQV DQG EXIG
IURP \WHH
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K\ WKLV 5RDGPDS™

EXWHIQDE®! OIQ) RIWQ VHHP V FRP STFDWMG  DEVIADRWRU GLLI LEXGMWR WBUWV<RX P D\
Z DQAWR P DNH SRMYH FKDQIHV EXWHHOXQUXUH DERXWZ KHUH VR WUV Z KDWDPRQV
P DMAUP RWRUKRZ VR | MWXWIDLODELDN LQVIR\ RXUGDI® LRXVIQH 7KLV URDGP DS Z DV
FUHDMG R KHS \ RX XQGHUMIQG Z KDWA RX FDQ GR VRGD. VR P DNH \ RXU@H DQG \ RXU
FRP P XQW P RUHVX\WWEIQDE®!

7KHSXUSRWHR WL/ URDGP DS IV\R

XQGHUMIQG IXWEICDELDN 1Q D FBDUDQG DAFHVWME®I Z D

DSS® SUDRNFDMARRQVIQ\ RXUHYHY GD. @H

UHFRIQVHKRZ \ RXUGDI® FKRIEHV DI HAWNH HOVILRQP HQW

IRTZ \WMS B\ \WMS JXIGDQRHWDWP DNHVFKDQIH HDVHU

GDRQIWRP JRRG SIDPWHV\KDUHG E\ SDUHYIQBHEID 6@&YHQAD DQG,FHDQG
EXIG ®Q) OV KDEW IDMHIMDQVKRUNMP H SHUP HOW

7KH URDGP DS LVEXI®DIRXQG HYHY GD. VRSIEV  WDQUSRUNVZ DM IRRG Z DIMU SOWEY
FRWIQ) GFDOJRRGY DQG WKRZV KRZ WIHVH DUHDV DIH FRQOHAMG  <RX GR QRWQHHG

SUMRXV NQRZ GIGIH ( YHQ W D@WKSV FDQ GDG VR P HDQIQII XOLP SLRYHP HQW |RU
\ RXUKRP H Z RINSOFH DQGFRP P XQW

EXWRLQDELDWV LV QRWDERXWSHU HAMRQ WY DERXWAKRRMQJ EHWHURSVIRQV Z KHUH

SRWE®! DQG XQGHUMIQEQ! WDMQGIYIGXDODPARQY Z KHQ UHSHDWG RYHUMWP H FUHDWM
SRVWYH P SDRW

: KHKHJ\RXU JRDOLY W \DYH PRCH UHXAH ZDUWM @H KHDAKIHU RU SUIRIMAWAKH
HMURQP HOMKLY URDGP DBS IVKHHWRVXSSRWRXURXUCH 10D IUHED DQG SUDRANDY. Dy

SRDGPDS WR VXVWDLQDEOH D
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7KLY URDGP DS 1V AHDMG | RUDTDGX@V UHIDUEBMW R WHUSUHYIRXY NQRZ BIGIH QHVAG
EDANI URXQG DQG WY \WADQ EHXVHGIQP DQ\ GLLIHIHQAWHAMQIV

,QGLYIGXDY

1 \RX Z DQAMR EHAMU XQGHIMIQG VXMBRICDELON DOG IQWRGXAH SRUMYH FKDQIHV IOR \ RXU
A0 IRXMWHY Z KHMHUDAKRP H RQ\RXUZ D WR ZRWN Z KIB! WKRSSIQ) RUGXUQI GIVXWH
WP H WIV5RDGP S IVIRUW RX

) DP LaHV DQG KRXVHKRGV

J \RX Z DQMR IQARGXAH MP SB&I KHDWM\ DQG ®&Z 1P SDRWKDEIW WDMVERW FKIGIUHQ DQG
DGXOV FDQ SWDRNAH VRIHWHU WILY 5 RDGP BS RITHY DAFHWE®I IGDVIRURYHY GD @H

BFKRRO DQG DGXGHGXFDWRQ FHOWHV

1 \ RX DUH D WDRKHU WDIQHU RUHGXFDWRU \ RX FDQ XVH WY 5RDGP BS DV D FBDUDQG SWDRWFDO
UHVRXUAHIRUZ RINVKRSY GBMARQV RUFRP P XQW EDVHG GDURIQ] DRRYIWAY

2 LI DQMVDVIRQVDQG Z RINS@FHV

J \RXUWDP ZDOQN W UHGXAH ZDWM HOHU\ XWH FRP P XWQJ [P SDAW RU SURP RM
VXMUIQDEION Z IWIQ Z RUINSORH FXGMUH WLV 5RDGP DS SURYIGHV SUDRWFDQI XICDQAH

| RFEDCFRP P XQWHV DQG DWRADRQV

J \VRX DUH 1IQYROHG 1Q P XQHSDOIQWIWHY  HOYILRQP HOBOJUWRXSY FRP P XQW JDUGHV
CHIKERXWKRRG DWRADWRQV RU GFDODARMMAHY \ RX FDQ XVH WLV 5RDGP DS W VXSSRW
FR@RNYH DRNRQ

%4-HFDXVH WH 5RDGP DS IV HDM VR QDYLIDM \ RX FDQ IRFXV RQD RQ WH VRSIEV \WDAP DK
\ RXUQHHGV DQG LOMHWV <RX DUH HOFRXUDIHG VR WIDUAVP DED ®DLD DAY RXURZ Q SDFH EXI@G
KHDOMIHUKDEIW DQG FRQWIEXWVR DP RUH VXWIDLQDE® | XVIKLH

SRDGPDS WR VXVWDLQDEOH D



7KH URDGP DS IRZV D SDUAASDVRY WS B\ WS
DQG GDUIQI RUHQWMG DSSWRDFK W FRP EIQHV \HD
WHGPIRQ SWDPAFDODPIRQV DQG LHDOMH H DP SOV \R
VXSSRUANBQ) WP EHKDYIRXUFKDQIH WY G-MIQHG R EH
HDV VR XVH P RAYDWQJ DQG DFFHVWME® |RUDGX@V Z WK
GLIHHQAEDANJLIRXQGV WP H @ W DQG BDUQIQ) VBN <RX
GR QRWOHHG SURUNQRZ BIGIH \VSHADORRY RUD BRI WP H
VR JHWABIMG

7KH JRDOV VP SBI VR KHS \ RX VONH WP DO UHDDME
DAMRQV WDW [P SIRYH HYHUGD @H IRU \KH
HQYLLROP HOQWKHD@K 1L.QDQFHV DQG WP H ( YHI RSIE 1Q
WH URDGP DS IRWZ V \WWH VDP H FEDUWUKPAUH VR XVHLY
DZDV NQRZ ZKHH WH DUH DQG Z KDMR GR QH W7KH
IREXVIVRQHYH GD\ @H QRARQWHRU

( DFK WRSIE LQFOGHVWH | RGRZ LQJ SDIV

8 QGHUAMDQG  KHSV\ RX VHHWHRSIEIQHYHY GD. @HDQGZ K\ WP DALY
$XGW DVKRUWNVHD DWHAWP HNR UH BRPARQ\ RXUPXUHWKDEIW

$PW SUDPWFDDRPARQY DAWKMUHH BIYHY %4-0100HU ,QMIP HADM $GYDQRHG
%HVNSLDPIEHY  \KRUNHDODHH DP SV

6 * FROQHPARQV DEUH @NWR UHBYDQMSXWRIQDE®!' HYHBSP HOW RDY
7WDAN P SIRYH WP SBIVRROWRIRM®Z SURIUHWRYHUMP H

5H GPARQ TXHWIRQV  VKRUNT XHWMRQVVR VXSSRUMBDLOIQ] DQG GVAXWMRQ
0 RAYDVRQDOTXRWM  RQHHFRXWDILQ) P HWADIH VR FBVH WH\RSIE

7KLY VVBQGEDLG | RUP DAKHSV\ RX 1RFXV RQ DPIRQ DQG GDUQIQ) E\ GRIQJI DQG P DNHVIWHDV \R
P RYHEHE HHQWRSIEVZ MWRXWHHIR BVMWRURYHZ KHB HG
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7KLV VHRARQ KHSV \ RX TXIEND XQGHIAIQG
WH \RSIE DQG IHHOP RYDWG \R W W

IRPXAVHV RQ ZK\ WH VRSIE P DALY 1Q \ RXU
HHIGD QH HYHQ L \XWERIQDEIONV IV QRW
\ RXUP DIQIQMHW

( DAK WSIEFV 8 QGHUMIQG VHAWRQ IOFBGHV

$ VKRUNQWRGXPURQ H SOIQQJ Z KDAKH
WRSIE IV DQG Z KHH MDSSHDWY 1Q \ RXUGDIO

@H
" IG\RX NQRZ" DIHZ MP S®I IDAV \R
FUDM D TXIEN DKD P RP HQADQG P D\H WH
RSIE UHDO
: K\ WKRX@ \RX FDWH'  SWAMDO
KXP DQUHDVRQV VXK DVVDYIQI P RQH WP H
HIRWDQG [P SURVIQI FRP | RUNRUKHDEM
- KDW VKH Z IGHU [P SDFW D \KRW
H SOQDWRQ R KRZ RQH KDEMRIWQ DIIHRW
P RUHWDQRQHDUHD |RUH DP SO
o \DVIQJ IRRG DOR \DYHV P ROH DOG
UHGXPHVZ DAM
o FKRRVQI UHX\DEBN WHGXFHV SOVAF
DQGZ DM
o Z DO P SIRYHV KHDIK DQG BZ HY
HP MMRQV
&ROOHAIRV VR RWMHU VRSIEV D
UHP IQGHUWDAKDEIW DUH GNHG KHSIQJ \ RX
P DN\HWP DUMURKRIEHV DRURW\WH URDGP DS

7KH SXU5RWH IV QRWSHUHPIRQ EXW
SWIRILHW 6P DOMMSY UHSHDWG RYHUWP H
UHD® GRDGG XS

$8' 7

7KH $XGWY D VKRUWHD FKHAN WDWKHSV
\ RX XQGHWABQG \ RXUMBUAY SRIQW7KHH DUH
QR WKWRUZ IRQJ DQVZ HY 7KLY IV QRAD WMWY/
MW/ MP S® DZD. VR SDXVH DQG WHH Z KHH\ RX
DIH WG 7KION Rl IW@H FKHANQJ D P DS

EH RUH WEUAQ) D RXUOH

+RZ IWZ ROV

<RX Z \@HH RQHVDE®I Z MK XS VR P SO
WIDWP HQW UHDWMG VR WH \RSIE

) RUHDRK MBMP HOWRKRRVHKRZ. RIWQ IWIW
\RX

1HYHU 5DHO 6B6RPHMP HV 2 1WQ
$@DV  SROQW

$QZ HUKROHWD EDVHG RQ \ RXUHYHY GD
@H QRWRQZ KDVW RX WIQN\ RX VKRXG GR
<RXUVMRBIOFRIH KHBV\ RX FKRRVH Z KHIH\R

VEUNQ WH $&7 VHARQ

<RXUUHVX®V Z KHHDUH\ RX QRZ "
6VDUN
<RX DIH MVWEHIIQQQ) 7KLV WRSIE IV Q2 IRU
\ RX DQGWHHL/GWR (RRP \R P SIRYH
BVBLVZ W %] LQQHUDPRQV
2 QDM
<RX DOHDG. KDYH \RP H JRRG KDEIW EXVWKH
DUH QRWRQVMMOQUY HW
)RAXV RQ ,QWAP HADW DPARQV DQG
VIHQIWHQ URXWHV
* RIQJ) WIRQJ
<RX DOHDG. KDYHVWRQ) KDEIW QWL DUHD

70 $GYDQFHG DPVIRQV R 1IQH WCQH DQG
SRWE® IQVSILHRWHLY
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$&7 IVZ KHH FKDQIH KDSSHQV 7KLV VHARRQ
MUV WH VRSIE IOR MP SGI DPARQV \ RX FDQ
DAXD@® WA <RX GROWOHHG R GR HYHU WIQU

FKRRVH D IHZ \AMSV WDM HHOUHDDME \WW
WHP IRU  ZHH\V DQGEXIGIWRP \WHH

7KHURDGP DS XVHV\WUHH BYHY'\R QR RQH LV
BIVEHKIOG

%HILQQHUBYHO

7KH HDMEVAWMMSY Z IW TXIEN Z IQV ) REXV RQ
VP S& & HIRWDRARQV WDWKHS \ RX JHW

WBIMG DQG EXI@ FRQ IGHQFH
,QWAP HGDVM BIYHO

+ DELW DQG URXWDHV WDWP DNH FKDQIH P RUH
FROAMOW 7KLY BIYHOKHSV \ RX SOQ EHWMU
DQG UHGXFH HIRUARYHUMP H

$ GYDQRHG BIYHO

/ LHVIMBI DQG FRP P XQW DRARQY Z W ELJIHU
IP SDAW ) RU SHRS®I ZKR Z DOWMR 11QH \WQH
KDEIWDQG IQVSILH RIMHLY

<RX FDQ DZ D\ V WRBWEBZ HJDQG P RYH XS QWU
SIRILHWIVWHIRDO

6 *V&211(&7,216

7KWV IV D YHY VKRUAMUHP IQGHUWDA RXUVP DD
DRMRQV DOR VXSSRUMIBEDOJRDY | \ RX Z DQAD
GHSHU HSODWRQ \RX MQ UDG WH
EXWIDLQDELDN SUQASGN VHAARQ

- KDW RX @HH 1Q HDFK BIVHO
e : KDANAQ, GR'
$ VKRUAFKHAINDAMR! SUDPWFDODRARQY 3IEN
VR VLW
o &KDMIQIH 8VHXORRY
$ WP DO KDBQH DGGV P RAYDMRQ  Z KI®|
VP SGIVRRY WP SOWV UHP LQGHLY FKHANDAV
KHS \ RX NHHS WH KDEIW

C

7KH ERVWSWDRANAHY SURVHOASLRYHQ LHDOMIH

VROMRQV \WKRZIQ) \RX WMDW VXWILQDE®!
DPARQV DLH DOHDG' SRWEE® 1Q HYHU GD\ @H
7KH RIHU IQSILDWRQ DQG IGHDV WDWA RX FDQ
DGDSW VR \RXU RZQ FROM W ZIWN GHEIGG

GMAUSWRQV SURYIGHG 1Q WH &R@GFIRQ Rl EHW
SWDRAAHV

SRDGPDS WR VXVWDLQDEOH D
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7N P SIRHKHSV\ RX NHHS JRIQJ
D\WMU WH IIUW P RYDWRQ IDGHV W
VXSSRWW BQ WP FKDQIH B\ P DNQJ
SWIRIHW YME®I DQG KHSIQJ \ RX BDWD
Z KDAZ RUVIRU\ RX

7WDANLQJ VRRO

( DFK VRSLE KDV RQH WDFNLQJ VRRORCH
WEGI ®)  7KH SXISRHIVR P DNH WDV
W DQZHJ ' IG, CGR MMV ZHN'  DQG
. KDVBDMLQCR, \HH

5H GPURQ TXHWMRQV
(DK WSEEKDV ~ KRUMH GPURQ
TXHWMRQV 7KH SXLSRH LV \R KHS \ RX
QRWH
o ZKDNZ RIAHGZ HD
o ZKDZDVGLILEX@V
o ZKDNRXZDQNRW QHW
8 QGHUHYHY TXHWIRQ WHH LV D @H
IRUO\ QRVAV \R GDLHY FDQ ZUWM D
IHZ ZRWGV IRUWHP VHOHV RU XVH MIQ

JURXS GVAXWRQ

0 RWYDMRQDOT XRW

( DK VRSIE HQGV Z W RQH VKRUNTXRVA W
SXUSRWH IV VR BDYH \RX ZIW D SRAMYH 11000
P HWDIH DQG HOFRXWDIHP HQW\R  FROWXH
HYHOLL SLRIUHW IV \VBZ

SRDGPDS WR VXVWDLQDEOH D



EXWIQDEION P HDQV Q) IQDZ D\ WDAP HAW RXUQHHGV Z MKRXWKDLP LQJ VIKH DELON
Rl 1XWKUH JHQHUDVRQVVR P HHWKHLLY WA/ EDVHG RQWUHH FRQQHAMG SLaLy/
o (QYLLRQP HQDOUXWIIQDELDN  SUIRMPANMY QDMUH FRQVHINMQI UAVRXURHY DQG HUXUQD
FODQDIUDQGZ DMU
o BGRADOXWRIQDELDN VXSSRUMY KHDEM HTXDOW HGXFDWRQ DG VIWRQ) FRP P XQUEV
o (FRORP IF\XWIIQDELON  HQUXUQJ I DUNREV LQQRYDWRQ DQG UAVSRQUE®! SURGXPIRQ

© K\ GRHVVXWIRLQDELDV P DWHULQ\ RXUHYHU GD\ @ H'
04-FDXVH HYHW WIQJ \ RX GR DITHAN DOMUHH SIADLY : KHQ\ RX
UHGXFHZ DM

\ RX SIRMAWCDMUH HQYLLRQP HQW

\ RX UHGXPH ®FDZ. DM FRPMRQ FRW HARQRP LE

\ RX NHHS \ RXUFRP P XQWHV FBDQHU VRADO

EXVIICQDEIOWV IV QRAVMCERXWSHUHAWRQ W DERXW
W’ D@ EDOQAHG FKRIFHV WMDWAVXSSRUIWERW VRGD. DQG
WP RURZ

° 3 EOEC Y0¥
<Y KBOE © y AEC P « K<¥
20 Ya2 dyeZ « BE

7 FOOBYA2 OE <¥Xy%d a
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7KH  6XWBIQDE®!' HYH®RSP HOW RDYY
6 *V DIHSDWR WH81V  $JHQGDIRU
EXWIIQDE®! ' HYH®RSP HQW D JBEDO SOQ
DGRSWMG 1O 7KH $JHQGED VHW RXWD
YMRQ IRUD ZRUG WDV VDIHU KHDOMIHU
IDUHU DQG P RIH HOYILRQP HOE® \AEE®
=) $@ JRDY DH IOMFRQHAMG
ZKIEK P HDQV WDNSWIRIHW [Q RQH DUD

VXSSRUV SIRIUHW IQ RMHIA—"  <RX GR QRW
HG W NQRZ DO 6 *V B\ KHDUV MW
UP HP EHJ WDW\RXU \P DO GDI® FKRIEHV
FROUEX\WM\R ELJJHUJ REDOFKDQIH

P SRUBQWN 8 SRIALVENHG\RWHE' * V
(XWRSHDQ * LHHQ ' HDO /LYH DQG ZRWINIQ D
Z D WDNERHVQRKDP \WH FTP DM—"
(XWRSHDQ &IP DM /DZ  7KH (8 FRPP W
R FTIP DM QHXADDV E\ -
(8 WURGLYHUAW 6VWDWA\ |RU
QDMUH VR QDWIUH FDQ SURMAKV—"
)DLP VR) RINGWDWU\  +HDEM\ IRRG ILRP
| HG\R SOM—"

=HR 3ROMRQ $PIRQ 3MQ  SHGXFH
SROMRQ R SUIRMAW KXP DQ KHDIM DQG
HARV VWP \—~

SURWRWV

7DNH DQ DFWLRQ

3M WH HGXFDWRQDCERDWG JDP He2? * GREDO* RDY DWGVIDNH VR GIDUQ DERXWIMH 6" * V
7 WDFN J&REDCSLRIWHW RQ WH 6XWRLQDE®! ' HYHRSP HQW RDAY XMQJ WKH 2 6' * 7 DFNHU
' IVFRYHURU UHJ MU DPARQV WDWUXSSRUMKH 6' * VRQWHE 6' * $ PIRQV 3MWRLP

SRDGPDS WR VXVWDLQDEOH D



&LUFXODU HFRQRP\

7KH ALRXOUHRQRP \ IV D VA VMP  ZKHH
URVRXURHV DUH NHSWIQ XWH IRU DV ®Q DV
SRWE®G POIPIIQ) YDOH DQG P IQP [1QJ
Z DWM \WUHSORHVWH @HDU VBNH - P DNH

ZDM PRGHOZM D WP DUMJ RFBI WDW
P IP IEV QDWH Z KHH QRWMIQJ IV Z DAMG 7KH
AURXQUHRQRP \ IV EDVHG RQ WUHH SUCHS®N

~

e (@ ICDMZ DM DQG SROMRQ
o &IUFXOW SURGXFW DQG P DMUDY DAMHU
KLIKHWAYDOH

e 5HIHQHDW QDXWH

© DVWK VR GDUD | DWWV
. DMK WH
7 DQP DWGYIGHRHWD\ E\ WKH (@BQ
0 DF$ UKXU) RXQGDVRQ

H SOIQQ) WH &IUFXOU( FRQRP \ DQGKRZ
VRAHW FDQ UH WION SLRIUHW

0 DNQJ \IXVEACDELDW \BQILE®! [Q HYHY GD
@H WHTXIWHV SIDPNDOJXIGDQAH 7KH 5 DQG
HSDQGHG 5 IUWP HZRW SWRYIGH FBDU
SUCAS®V WDWIXIGH XV VRZ DUG UHGXAQ) WH

HOYILRQP HOWAP SDRARI RXUGHHMRQV

7KH 5 WP HZRINIVMP S®I 5HGXHH
SHXWH 5HA F®&I \WKHSV WHGXAH Z DWM

DQG HOVILRQP HQWOIP SDAWE\  SURIMYIQJ

LHGXAQ) FRQVXP SWRQ UHXMQI SLRGXFW
DQG UHR R P DMUDY

SRDGPDS WR VXVWDLQDEOH D



K\ GRHV FLUFXODU HFRQRP\ PDWWHU LQ H

e 2 XUFXUHMWFRQUXP SWRQ P RGHOLY XQUXWRIQDE®! 7KHH IV RQD RQH SOQHAM DUK \ AL
PXUHOWFRQUXP SWRQ WHQGY FRQWDXH KXP DQW FRX@ EH XMQJ URVRXURHV HTXLYDBIQWIR QHDUD
WUH ( DUKVE\ -

o (XWRSHDQVJHOHDM VRQQHVRI VRVIDY. DWIH SHUSHURQ HYHU \ HDU— ~

e SIRXQG P DWUDYXVHGLOVKH (8 HFRQRP \ FRP HILRP UHR FO®IG VRXUFHV— ~

o WVHWP DMGVKDWKSVR Rl HOYILRQP HQDAP SDPWRI SURGXPW DUH GHWLP 1OHG DVKH
GAMIQSKDH— ~
7KLY P HDQV WDWP RMBURGXFW DUH EXIGWR EUHDN EH UHSOPHG | DWRUDIH KDUG VR UHSDIU Z KIGH

UHSDILKQ)  UHXMQI DQG VKDUQ) KHSV UHEXFH SURWXUH RQ QDDA HVRXUAHV

7KH 5 P RGHOV D KIHDR\ R
DRMRQY WDWKHSV XV UHEXFH Z DAM
VDH UHWRXUAHV DQG ®ZHJ RXU
HOYILRQP HQEO IRRBUQN 7KH 5
P RGHOWV YHY [P SRUBQAVEHDXVH W
VKIW\ RXUP IQGVHWIRP  FBDQQJ XS
DWJ FRQXP SWRQ R DYRGQ
Z DM LOQWH | LIASORH

6KDUQJ HFRQRP \

7KH \KDUQJ HARQRP \ LV DERXW
XMQ) WIQIV \RIHKHU IQMMDG R
EX\IQ) MPV \RX WHD XWH
H DP SBV FDUWKDUQ)  EINH \KDUQJ
VWPV VRRO EWDUHV  FRWMIQJ
VZDSV  ERRNH AKDQIH  \KHOHV
FRPPXQW JDEHYY FRP P XQW
IUGIHV HF

0 LQGVHWKLW
EXWILQDELON WUV Z W QRWAQ]

\RXUKDEIWW ~ \P DO DUMUFKRIEHV

EHDWFBDQXS DI\WUZ DM

SRDGPDS WR VXVWDLQDEOH D



7WDQVSRUMYD SDWAR HYHI GD' @H JRIQJ VR Z RIN VKRSSIQI YMWJ 1UHQGY VENQJ FKIGIHQ\R VFKRRO
/XVWADQUSRUAY DOR RQH R WH ELJJHWWERQAEXVRWY/ R &2 [ HP MRQV 6XWEICDEGH WDQVSRUIA QRARQD
DERXVEHQ] HR IUHQGD MGELHAD P SLRYHV \ RXUKHDEM 1IQDQRHV DQG HYHI GD. FRP IRWV7KLY JXIGH

Z IOQRADW\ RX \R VIRS GUYIQJ ,QWMDG IMZ LGKHS \ RX XQGHIAEQG Z K\ \ RXUMDQUSRUAKDEIW P DAMU
DQGKRZ \P DOUHDOME FKDQIHVP DNHDP HDQUQJ I XQEILI HIHQRH

' IG\ RXNQRZ "

#

7KH WDQVSRUAWVHRRU DFFRXQW IRU
DURXQG Rl JUHHOKRX\H JDV
HP MMRQVIQ ( XURSH P RWD | LRP
SUYDWIFDU/— ~ — ~

JRU GMEQRHYV  XQGHU NP
Z DOLQJ RIKIQ VNHV VIKH \VDP H
WP HDVGUYIQJ

JRUGMEQRHY NP R FOJ FDQ
EH IDWHU VKDQ D FDU 1Q P RW
( XURSHDQ AVIHV

8MQ) SXEQF WDQVSRUNVRQFH RU
VE LFH D Z HHN ®DGV VR D QRVDEG®!
HGXPMRQLQ HP DMRQV

&KDQIIQ) WDQVSRW KDEIW P D\
VP @H D EJ WS EXWIWLY
PDQD DERXW FKRRMQJ EHMAU
RSVIRQVZ KHQ SRME®I

KDWVKH Z IGHULP SDFW
- : DWMP DQDIHP HQW

.
\X4
@\

IHZ HUIP SXOHEX\V
3XUKDWH DQG I RRG Z DWM
DG BZ HYIRRGZ DWM

) HZ HUVKRSSIQI WISV

. K\ W KRX@\ RX FDUH!

<RX GRQWOHHG \R EH DQ HQVLRQP HQBOH SHWAR
FDUH DERXVWADQUSRUV, WD I HAW

I <RXUKHDOK )HZHUFDWY  FBDQHUDU  IHZ HU
UHVSILDRY SUIREGP V' KHDEMIHUFRP P XQWAV

I <RXU EXGIHW ) XHO FDU P DIQWMQDQAH  SDINQJ
WHSDLY R  WHVHFRWDGGXS : DOIQ) R Y
DQG SXEE WDQSRW RWQ \DYH P RQH
IP P HADMD

I <RXUMP H & FIY NP FDQ EH IDWMU WDQ
GUIYQJ 1Q P DQ (XURSHDQ AV : DOIQI XQGHU

NP VENHV LRXIKO® WH \DP H WP H DV GUMQJ Z KHQ
\ RX IQFOXGH SDINQJ

I <RXUMAUHW GIYHY 1 RWDILE P V QR VHDURKIQJ
IRUSDINQJ 1HZ HUXQH SHAMG FDUH SHOWHV

I <RXU HQYILRQP HQVDOLP SDFW 5HSOAQ] HYHQ
RH FDU WS SHU ZHN UHGXAHV &2[ QRMWH

FRQIHVWRQ DQG I XHOWH

GWSDA\DIIQ) THZHUOWDWK EDIV

30QQQI VKRSSIQ) WISV UIHEXAHV OWAP LOXWM GLIYHV \VDYHVIXHO

&DLERQIRRVBUQW  7UWDQVSRUAY RIWIQ WH O HVWRXUAH RN SHORQDGR2 [ HP MMRQV
,P SRUARI JRRGVYV FRXQW JWRZ QJRRGV E&KRRVQI BFDGBURGXRV IHGXAHVHP IWRQV

TNHGWR BQJ AWIIQRH VXSSO RKDIQV

SRDGPDS WR VXVWDLQDEOH D



$QVZHU KRQHVWO\ WR VHH \RXU FXUUH

LPSURYH &RXQW WKH SRLQWYV IRU HDFK v« vaoiivo

[ N VI /N v

o\

VFRUH 5HSHDW WKLV WHVW DJDLQ DIWHU D IHZ ZHHNV RU PRQW
KRZ \RXU KDELWY DUH FKDQJLQJ RYHU WLPH

+RZ VXVWDLQDEOH DUH P\ HYHU\GD\ WUDQVSRUW KDELWV"

0\ &XUHQW: DELW

1HYHU| 5DUHO | 6RP HWP HV $@DV

2 IWQ

, ZDON ZKHQ WKH GHVWLQDWLR

, FKRRVH SXEOLF WUDQVSRUW
SRVVLEOH

, XVH D ELF\FOH
NP

IRU VKRUW RU

, FRPELQH HUUDQGV LQWR RQH
RI PXOWLSOH WULSYV

, FKHFN SXEOLF WUDQVSRUW Ul
XVH WKH FDU

, FDUSRRO ZLWK QHLJKERXUV
IDPLO\

, FKRRVH ORFDO JRRGV WR UH

, DFWLYHO\ WU\ WR UHGXFH P\
QXPEHU RI FDU WULSYV

SRIQOW *2,1* 67521*

$' 951 &(" /(9(/

* LHDWRE <RXUKDEIW DOQHDG &Z HUHP IMWRQV DQG VXSSRUAN RXUKHDOM 7 DNH WH
QH WS DQG P RWYDW RWKHLY Z W DGYDQRHG DRARQV

SRIOW 21 75%$&.

17(50 (" ,$7(/(9(/

<RX XVH JUHHOHURSMRQVVRP HWP HV  QRZ EXI@ IRXWOHV 3@Q WISV EHWAUDQG DGG RQH
SXEQF WDQVSRUARUEINH GD\ Z HHND 701 LOWAP HGIDW DPARQV

SRIQW  67$57

o *,11(5/(9(/

<RX LH® RQ FDU/ HYHQ | RUKRUANIMSY 6P DAFKDQIHV FDQ FXWHP MRQV
FRW DQG VWHW 6VBUAZ W EHILQQHUDPARQV

SRDGPDS WR VXVWDLQDEOH D



7KLV VWHS E\ VWHS JXLGH ZLOO KHOS \RX LPSURYH \RXU PREL
KDELWV LQ VLPSOH SUDFWLFDO DQG DFKLHYDEOH zZD\V 7UDQ

KDELWY GRQ W QHHG WR FKDQJH RYHUQLJKW
UHGXFHV VWUHVV LPSURYHV KHDOWK DQG ORZH
HQYLURQPHQWDO LPSDFW

VDYHV PRQH\

KDW FDQ , GR"

&KHF

7DVN

:DON DQ\ WULS XQGHU NP
SDUNLQJ D FDU

7U\ SXEOLF WUDQVSRUW RQH
GD\

8VH WKH 7ZR LQ 2QH 7ULS
HUUDQGV LQWR RQH LU

(ISORUH QHDUE\ VKRSV DQC
ZDONLQJ GLVWDQFH

&KHFN \RXU FLW\ V SXEOLF W
DUULYDOV EHIRUH OH

(YHU\ DYRLGHG F

% (*,11(5 /(9(/

7KH DLP LV WR PDNH
ORZ HIIRUW WUDQVSI
WKDW LPPHGLDWHC
HPLVVLRQV DQG FR

&KDOOHQ@

SHSODFH FDU WULS Wk
VKRUW ELNH ULGH R

8VHIXO WR

6HH SXEOLF WUDQVS
DQG WLPHV DQG F¥
ZDONLQJ RU F\FOLQ.

ORRYLW
&LW\PDSSHU

*RRJOH ODSV

6WUDYD

SRDGPDS WR VXVWDLQDEOH D



KDW FDQ , GR"

-

&KHFN 7DWN / ,17(50(",$7( 1(9(/
5HSODFH FDU WULSV 3 7KH DLP LV WR WXUQ F
ZDONLQJ RU F\FOLQ(Q JUHHQ WUDQVSRUW FK
FRQVLVWHQW KDELWYV W
8VH URXWH SODQQLQJ DS XVH DQG VDYH PRUI

FOHDQHU RSWLRQ \

&RPELQH DOO ZHHNO\ HU
SODQQHG URXWH

&KDOOHQ@
"RLQ D FDU VKDULQJ

-RLQ D JURXS ZDONLQJ
.HHS D ORELOLW\ 'LDU\ IR DFWLYLW\

LGHQWLI\ XQQHFHVVDU

'k QQHFV‘R
6 VIR Qv 8VHIXO WRE

GOOD HEALTH DEGENT WORK AND
AND WELL-BEING ECONOMIC GROWTH

T EES

30DQ F\FOLQJ DQG zZDC

@ .RPRRW
e P SURYH KHDWM \WURXJK FBDQHU DIUDQG SK\ VEDO

DRMY 6KDUH FDU ULGHV ZL
o BXSSRUWJIHQ REV DQG \XWIIQDE®I HARQRP IF

JRZ W @ %OD%OD&DU
e 0 DNHRAMAVOMWRRZ GHGDQGP RIHOYCE®!
e 8\HHQHU\ P RIHHIIAHQ® IQWDQVSRWY &RPSDUH GLIIHUHOW W
e 5HGXFH HP MWMRQVE\ ZDBIQJ RFIY DQG XMQJ N

SXETEWDQVSRUV & SRPH SLR

SRDGPDS WR VXVWDLQDEOH D



KDW FDQ , GR"

&KHMN

7DW

8VH SXEOLF WUDQVSRUW R
ZHHN

2UJDQLVH D ORELOLW\ :HH

IULHQGV IDPLO\ RU FROC(

FDU XVH E\ FKRRVLQJ ZD

SXEOLF WUDQVSRUW RU
RSWLRQV

7U\ SODQQLQJ KROLGD\V U
RU EXV LQVWHDG RI

([SORUH H ELNHV RU FDUJ
WULSV RU VKRSSLQ

6KDUH \RXU H[SHULHQFHYV
RU FRPPXQLW\ JURX

\X4
@\

$'9$1& (" /(9(/

7KH DLP LV WR PDNH ORZ
WUDQVSRUW D GDLO\ OLIH
RWKHUV WR MRLQ WKH

&KDOOHQJ@

&DU 6ZDS :HHN
$ RQH ZHHN FKDOOHQJH
SDUWLFLSDQWY FRQVFLR.
OHDVW RQH GDLO\ FDU WL
F\FOLQJ RU SXEOLF WU

WD SOARP 1Q 6HUEID Z KIFK FRQQHAW XUEDQ FRQUXP HY GLHA® Z W \P DOGFDADP HY
% SWRP RWQJ VKRUMRRG VXSSO FKDIQV IDP FRQVXP HJ  WH SOMRWP  UHGXAHY WDQVSRWY
GWEQRHY SDANDIIQ) DQG HP MMRQY @NHG \R BQJ DQG FRP SB[ |RRG GMAUEXWRQ i MP
&RQUXP HY JDIQ DFFHW\R | UAVK VHDVRQDO@FD® SURGXAHG | RRG WURXIK QHDLE\ SIEN XS SRIQN
RUGLHANDLP YIMW Z KI®! 1 DUP HY UHRHYH EHAMUYMELDV DQG P RUH WIEGI IQFRP H 7KLV P RGHO
VXSSRUVFTP DM 1 UHQGD FRQUXP SWRQ VWHQIWHQV BFDORRG W WPV DQG HOFRXUDIHV SHRS®!
R GRN IRUMP LOUGLHANILRP  SUIRGXPHUIQWDAYHY 1DUP HY P DINHW RUFRP P XQW VIXSSRUMG
DJ UEX@UH RSWRQVIQWHURZ QVXURXQAQIV

5HDGP RIHIQRXUERBRIRQR EHXBUDRNHY



7KHUH DUH VLPSOH ZD\V \RX FDQ FRQWL.
KDELWV 7UDFNLQJ \RXU SURJUHVYV KHOSV \KA VHAH DSUWWHUYYV
PRWLYDWHG DQG XQGHUVWDQG ZKLFK DFWLRQV IHHO HDVLHVW
<RX GRQ W QHHG WR EH SHUIHFW MXVW FRQVLVWHQW

Kieate G2 VETAG2A @

. KDWAMRSVP HILRP XMQJ SXEQrWDQVSRUNP RUHRIWQ!

TKHZ RG IVRKDQIHGE\ \ RXU b 0\ QRMWV
0P sel R . KDW\WH EL) JRWEDUIHOWR R RO IRUP H'
RSIQRQ '
3DX® &RHBR

SRDGPDS WR VXVWDLQDEOH D



© DWMLYSDWAR HYHU GD. @H SDANDJIQJ IRP JURFHUHV GIVRYHY/ILRP FRRNIQJ RG FBWHY EURNHQ
HBPARQEY FBDQQ) SIRGXPAV DQG HYHIWIQ) Z HWURZ DZ D\ Z MRXVWKIQNQI \E IFH 960WZ KDAP DQ\
SHRS®I GRQWHDDH IV WDWZ DWM GRHV QRAMP S® GMVOSSHDU (YHY WP HQGV XS VRP HZKHH 1Q D

OQAE 1D UHA FiRJ AHQWH RUNMDGRD 1Q CDVMWH

' IG\ RXNQRZ "

$ARW ( XURSH WH DP RXQAR ZDWM ZH

JHHDWM IVKXIH

—,‘\

~
\

W™

EER.

\

‘,‘\

NJ Rl P XQIA.SDOZ DWH SHU SHURQ
Z DV IJHQHDMG IQWH (8 1Q WDW/
P RUH WDQ KDD D VRQQH SHU DGX@VSHU
\ HDU

Q WH (8 JHHDMG DIRXQG
VRQQHV Rl VRVIDOZ DWM SHU LOKDELVIDQW
IOFRAGEQ]  FROMXPNRQ P DOXI DRMUY
KRXVHKRG DQG RMHUMHRARUYA— ~
$AMRXIK UHA FIY DMV KDYH [P SLIRYHG
RYHUWH SDMWGHDGH 1LRP 10

R 10 IRU P XQHESDO Z DM
( XURSH VWOVHQGV P LARQV Rl VRQQHV \R
OQG W DG IQACHIDARQ  ERW Rl Z KIEK
FROMEX\WM VR SROMRQ DG JUHHQKRX\VH
JDVHP DMRQA— ~

KDW/VKH Z LGHULP SDFW

K\ W KRX@\ RX FDLH'

: DAWM  Z DWHG LHVRXUAHV (YHY WP
WURZ QIZ D\ IHSUAVHQW
o ZDWMGHQHU\ XVHG\R SURGXFHIW
e ZDWMGP DWILDYH WDRMGIUIRP QDWH
o ZDWMGZ DWIUXVHGLQP DQXI DRAMUQ]
e ZDWMGP ROH VSHOANRQVRP HMIQI ZH
EDUHO XVHG
e ZDWMGVP HDQG @ERXUDARWWH
\IXSS® FKDIQ
: DM IV QRAMVAD EIQ SIREGP WV D
VXWIDIQDELON SWIREGP D SRIXVRQ
SIREGP D FIPDW SWREGP DQG D
QAHW®  SWREGP *RRG  ZDWM
P DQDIHP HQAMY QRARQD VRUAY Z DAM MLV
DERXVEUHYHQWQ Z DWH LQ VIKH | LUAMSOFH

7WDQVSRUN  1HZ HUMKRSSIQI WISV ®M/SDRNDILQ) Z DWM DQG | HZ HUSOWE EDIV
3XUFKDWVHDQGIRRGZ DWH  EHAMUSOQQQ) FUHDMV BRI DQE Z DAM

&DLERQIRRVBUQW  Z DAMGHRP SRMRQ HVSHAD® IRRG SURGXFHVP HIMDQH

P SRUVRI JRRGV YV FRXQW! JWRZ Q JRRGV  EX\IQ) @FD® SWRGXFHG JRRGV FDQ UHGXFH

SDANDJIQI DG VKRUMUMDQUSRUNRX\MY

SOWIF SROMRQ FKRRVQI UHXVEE®! RUH MEGI RSWRQV GUHAD UHGXAHY SOV Z DWM

SRDGPDS WR VXVWDLQDEOH D



+RZ GR , PDQDJH P\ ZDVWH LQ GDLO\ OLIH"

$QVZHU KRQHVWO\ WR VHH \RXU FXUUH
LPSURYH &RXQW WKH SRLQWYV IRU HDFK o« veiiv
VFRUH 5HSHDW WKLV WHVW DJDLQ DIWHU D IHZ ZHHNV RU PRQV

KRZ \RXU KDELWYVY DUH FKDQJLQJ RYHU WLPH

¢

[ A AL A VAN

0\ &XUHQW+ DEIW

1 HYHU

5DUHO

6RP HWP HV

2 IWQ

$@DV

VHSDUDWH P\ KRXVHKROG ZD
FDWHJRULHV H J SODVYV

, VHSDUDWH JODVV ZDVWH}

, DYRLG VLQJOH XVH LWHPYV
FXWOHU\

, XVH UHXVDEOH EDJV ERWW(

, FKHFN SURGXFW SDFNDJLQJ
UHF\FODEOH RU PLQLPDO

, FKHFN UHF\FOLQJ LQVWUXFW
EHIRUH GLVSRVLQJ RI SD

, UHSDLU UHXVH RU GRQDW
WKURZLQJ WKHP DZD\

, EX\ LQ EXON RU UHILOO VKH
JUDLQV GHWHUJHQWYV (

SRIQW *2,1* 67521* $' 9$1&(" /(9(/
<RX DOHDG\ XVH H I HARYH Z DM P DQDIHP HOWSLDPWEHY 1 H VWAMS P RUH FLLFX@U

DQG FRP P XQIW GUYHQ VROMRQV ( [ SBRUH $ GYDQFHG DRARQY

SRIOW 21 75%&.

SRIQW  67$57

VR I DWASLRIUHW 6VBUNZ WK 940 LOOHUDPARQV

,17(50 (" ,$7(/(9(/
<RX YHWBUMG EXVWKHHVVWMOLRRP VR JURZ  9XL@ LIRXWOHY DOQG DGG RQH QHZ
KDEIW HHNO 7U VRP H,QWWP HGDW DRARQV

%(*,11(5/(9(/
<RX JHQHUDM P RUH P I HG Z DM WDQ QHFHWDU 6P DOFKDQIHV FDQ BDG

~

SRDGPDS WR VXVWDLQDEOH D



:DVWH PDQDJHPHQW PD\ VRXQG FRPSOL.,

VLPSO\ D FRPELQDWLRQ RI VPDOO HYHU\GD\ KDELWV 7KLV VWH:
JXLGH ZLOO KHOS \RX XQGHUVWDQG KRZ WR UHGXFH ZDVWH Ul

FRUUHFWO\

UHVRXUFHYV

KDW FDQ , GR"

&KHMN

7DW

6HSDUDWA DABDVE R EDVE WSHVRI Z DM
SDSHUDQG SOVAE RUS@VAE DQG JOW

5HIXVH XQQHFHVVDU\ SDJ
EDJV SODVWLF FXW

$YRLG VLQJOH XVH LWHP
FXSV SODVWLF EDJV

6ZLWFK WR RQH UHXVDEO
HJ UHXVDEOH VKRSSLQJ
PHWDO ERWWOH

6WDUW D :DVWH 2EVHUYD

GRZQ HYHU\WKLQJ \RX W

Vs
@\

DQG EXLOG KHDOWKLHU URXWLQHYVY WKDW VDYH PRQ

% (*,11(5 /(9(/

/KH DLP LV WR VWDU
ZDVWH DQG DGRSW
UHXVDEOH VZDSV WK
PLIHG ZDVWH DQG HY
FRVWYV

&KDOOHQ@(

%ULQJ \RXU RZQ EDJ F
8VH D UHXVDEOH EDJ L
WDNLQJ QHZ GLVSRVD

,VWDNHR U UHFWNVHSDUDWPSDGOGFFHVVRDIYG!IVLGW&WRKEOK DU
YLVXDXOQGDFRORXU FROGEGERQVL VA HDVRED&W H G X FERQIXVLRQ
DQERQWDP L QQMIERB MWQUH DWPKYA VW H B V X WHADRARR BD VWHH F\FODE O H
DQEHVL@ONMKMWBURSHIWARFHVWKGRRRP SRVVWELRIBYRGXFWRURQ

VSHFLDOHVFNEODBUO I7WLBYSURDBK U H DHHFVF QIIDHV H G X FHDWQ G 1L O C
XVHD QEXSSRORWYJ WHHKD Y LIROOR ZHK L RHIHUD® R G MK BWQQV SL UH

VLPLODU HDV\ WR XVH ZDVWH VRUWLQJ VROXWLRQV LQ RWKH

SHDG PRUH LQ RXU &ROOHFWLRQ RI

EHVW SUDFWLFHYV



:KDW FDQ , GR™

&KHMN

7DWN

6WDUW FRPSRVWLQJ DW K
RU LQ D FRPPXQLW\ J@

SHSDLU UHSXUSRVH RU GR
PROQWK LQVWHDG RI WKU

&KHFN \RXU ELQ ZHHNO\
DZzD\ WKDW FRXOG KDYH
UHF\FOHG"

&UHDWH D VLPSOH KRPH U
SODVWLF SDSHU JOD

7U\ EXON RU UHILOO VKRS
JUDLQV VSLFHV QX

yL7(50(,87( 71(9(/

7KH DLP LV WR SODQ
UHGXFH ZKDW JRHV LQ
DQG EXLOG SUDFWLFDC(
FRPSRVWLQJ UHSDLU
URXWLQHV

&KDOOHQ@éﬁ

&RPPXQLW\ &0HDQ 8S
*DWKHU IDPLO\ RU IULHQ
D ORFDO SDUN VWUHHW



KDW FDQ , GR"

&KHMN

7DW

/

$LP IRU QHDU JHUR PL[HG
EDJ SHU ZHHN

3DUWLFLSDWH LQ RU VWD
UHF\FOLQJ LQLWLD

&KRRVH GXUDEOH LWHPV
JODVV RYHU SODV

KRS LQ VHFRQG KDQG RU
UHJXODUO\

7THDFK RQH IDPLO\ PHPEH
ZDVWH UHGXFLQJ KDELW

6' * VFRQQHPIRQV

GOOD HEALTH
AND WELL-BEING

DECENT WORK AND
ECONOMIC GROWTH

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

RESPONSIBLE CLIMATE

GONSUMPTION 13 ACTION
ANDPRODUCTION

e 3RMAVKHDIM E\ IHGXAQ) SROMRQ

e SUDMIUHHQNREVIQUHR RIRY DQG UHSDWU

P SURYH UHR I DQG Z DM LQ IDVAKPXH
. HHS AVAV FBDQ DQG Z HORWDQMVHG

5 HGXFH Z DAMWURXIK UHXVH DQG UHA FO
EXWP MRQVE\ IHGXAQ) OQG QY DM

\

z $'981&(" /(9(/

7KH DLP LV WR PDNH ORZ
OLIHVW\OH DQG VSUHD
OHDGLQJ UHXVH DQG FRP
UHGXFWLRQ DFWLR

&KDOOHQ@éﬁ

6ZDS 3DUW\ ZLWK )UL
$Q HYHQW ZKHUH IULHQ
FORWKHV ERRNV WR\V
WKH\ QR ORQJHU QHHG
EX\LQJ QHZ RQHYV

.

=HUR :DVWH :HHN &KDO
IULHQGV RU ZRUNSQC

$ RQH ZHHN JURXS FKD
PLQLPL]H ZDVWH E\ DYRI
XVH SURGXFWYV DQG D
UHXVDEOH DOWHUQDWIL

8VHIXO WRROV

/IHDUQ PRUH DERXW FLUFXODU DQG ORZ ZDVWH C

< (OOHQ ODF$UWKXU )RXQGDWLRQ

SRDGPDS WR VXVWDLQDEOH D



7KHUH DUH VLPSOH SUDFWLFDO zZD\V
KDELWYV 7UDFNLQJ KHOSV \RX QRWLFH ZRuUwW \RA WRKUKRKZ UZU\
XQGHUVWDQG SDWWHUQV DQG FKRRVH HDVLHU PRUH VXVWDL
DOWHUQDWLYHYV

Kiente G2 VELAG 2 A

7TKHIU-DMIWKUDWR
RXUSOQHAYWHEHM
\WDWRP HRQHHIHZ L@
\DYHIW
5REHUA6Z DQ

()

. KDASUHYHQNP HILRP VHSDUDAQ) Z DV FROUMMOUD"
b 0\ QRMW
: KIEK MQI®I XVHIWP VGR, LHD RQP RWRIWMY' : K\ "

SRDGPDS WR VXVWDLQDEOH D



) RRGLVSDUAR HYHY GD @H EUHDN DWRQWH
ZD VR ZRW GQFK DAWVAKRRORU IQ WH RIILEH
TXIEN VQDANV DQG GIQQHU DAKRP H RU RXWIGH
YXWZ KDADQG KRZ Z H HDALY GRARQD D SUYDM
FKRIEH MDIHAV RXUKHDOIK EXGIHW DQG VKH
SOQHA- ~

7RGD. D @R IRRG IV JIRZ Q WDQVSRUMG
DQG WHQ VKLRZ Q DZ D\ ) RRG MVIMP V' ILRP
IDP W IRN DQG EIQ DH HW DMG R
FROMEXWM DURXQG RQH VKILG Rl D@KXP DQ
P DGH JUHHQKRXVH JDVHP DMMRQV : KHQIRRG
IV ZDWG DOWH Z DWU ®QG HQHU\ DQG
Z RUN WDWZ HQNQR WDUHZ DWMG \RR

' IHW UEK 1Q YHTHVREGN 1 XIW GUXP HV
DQG QXW DQG ®GMW KLIK® SIRFHWHG IRRG
DQG VXJDU GUONV DUH GNHG\R DBZ HUUWNRI
KHDWAGVHDVH VIARNH DQG HDLD GHDWM

K\ W KRX@\ RX FDLH'

' IG\ RXNQRZ "

e $LRXQG RQH WKILG Rl D®IRRG SURGXFHG
J@RED® LVZ DWHMG DERXW  EIGRQWRQQHV
HYHY \ HDU— ~

e QWH 1REE FRXQMHY DBQH DIRXQG
P L@RQ VRQQHV Rl IRRG DUH Z DWHG HDFK
\HDU— ~

e 0XAKR WHIRRGZHWUWRZ OZ D IV\WOVDIH
DQG JRRG R HDW

e ,Q,HDQG DWIQUEDQAKDHR IRRG Z DUM
VWOHQGV XS 1Q OQEI Z KHH WRUHDWMV
P HWDQH D JUHHQKRX\VH JDV P XFK RQIHU
WDQ&2 [

) RRG Z DWM LV D SRRUXVH Rl UIMVRXUFAHV DQG P RQH - DQG MEDXVHV XQQHRHWDY QHIDWYH [P SDRV
RQWHHOMLRQP HQAWRA LHGXAQJ IRRG Z DM Z HFDQ XVH WH ( DUV YDOXDE®! UAVRXUFHVP RUIHZ IMHD

DQGVOYHP RQH— ~

$FFREQ) VR WH 81 ) RRG DQG $JUEXE@H 2 UDQMIWRY )$2  DURXQG RQH WILG R DDIRRG
SIRGXAHG IVZ DWMG DERXW  ELARQ VRQQHV HYHU \ HDU ) RRG WD Z DWMG FRX@ KDYH KHSHG
IHHG SHRS®! DQG MDOR FUHDWAVH WD Z DM \WDWARP P XQWAVP XWKDQG®!

6P DODPIRQYFRXQAKRX GROWIHHS R FKDQIH\ RXUQH MWD IHZ KDEIW

KDWWKHZ lGHULP SDFW

("FF : DWW P DQDUHP HQW  %AWMU P HDOSOQQQ) DQG WP DUMUIRRG XVH FUHDM GMW RUDQE

ZDWM

("7 &DIERQIRRBUQW ) RRGZ DM SURGXFHVP HIKDCHZ KHQIWELHDNWVGRZ QIQOQGI QY
(‘75 3OWMFSROMRQ %X\ IQ) XQBDANIHGIRRG DQGXVIQ) UHXVE®N LHGXFHY SOVME SCANDIIQU
(5

,P SRUNVRI JRRGV YV FRXQW JWRZ Q JRRGV

SDANDIILQY DQG VKRUMUMDQUSRUNRX\MV

&KRRMQ) BFDOIRRG RIWQ P HDQV BMW/

SRDGPDS WR VXVWDLQDEOH D



$QVZHU KRQHVWO\ WR VHH \RXU FXUUF}

LPSURYH &RXQW WKH SRLQWYV IRU HDFK -

~

VFRUH 5HSHDW WKLV WHVW DJDLQ DIWHU D IHZ ZHHNV RU PRQV
KRZ \RXU KDELWYV DUH FKDQJLQJ RYHU WLPH

KDW DQG KRZ RIWHQ GR ,

HDW FHUWDLQ

IRRGV"

0\ &XUHQWF DEIW

1HYHU| 5DHO | 6RP HWP HV $@DV

2 IWQ

, FDUH DERXW P\ IRRG SXUFK
VWRUDJH EHIRUH SXUFKD

, PDNH D VKRSSLQJ OLVW DQ

, SODQ

PHDOV DKHDG LQVWH
ODVW PLQXWH

LQFOXGH YHIHWDEOHYV RU U

OLPLW KLJKO\ SURFHVVHG IRH

, XVH OHIWRYHUV RQ SXUSRV
OHIWRYHU GLQQHU ROQFI

, lTUHH]H RU VWRUH IRRG EHI

UDUHO\ WKURZ DzZD\ IRRG WKII

SRIQOW *2,1* 67521*

$' 9$1 &("

1(9(/

<RX KDYH\WARQJ KDEIW ) IQH WQH DIP IRUBZ Z DWM DQGW FRP P XQIW RU
LQVSILH RWHY DPARQV ([ SBUH $GYDQRHG DRARQV

SRIOW 21 75%&.

17(50 (" ,$7(/(9(/

<RX DOHDG\ KDYHWRP HJRRG KDEIW %XL@& FROMMMOR  DQG WAXKRXWH DQG DGG
QHZ IRX\WHV 70 VRP H,QWMUP HGIDW DRARQV

SRIOW  67$57

o(*,11(5/(9(/

<RX DUH MWWABUAQ) )RFXVRQ  YHU P S®I DPARQV | lIAVSDQQIQ]
GIVRYHY GUQNVZ DS  6VBUAZ W 940 LOQQHUDPARQY

SRDGPDS WR VXVWDLQDEOH D



7KLV VWHS E\ VWHS JXLGH JLYHV VKRUW
ZDVWH OHVV IRRG VDYH PRQH\

DQG XVH UHVRXUFHV EHWWHU

LGHDVY EHORZ DUH EDVHG RQ JXLGDQFH FROOHFWHG LQ ,FHODQG
VpXQ IRRG ZDVWH PDWHULDO

KDW FDQ , GR"

&KHFN

7DWN

&KHFN \RXU IULGJH DQG F]
VKRSSLQJ XVH ZKDW \RX
ILUVW

ODNH D VKRUW VKRSSLQJ
EX\LQJ H[WUD MXVW

/IHDUQ GDWH ODEHOV X
EHIRUH DQG XVH \RXU V
WKURZLQJ IRRG DZD

3XW ROGHU IRRG LQ IURQ
XVH ILUVW UXOH

JUHH]H IRRG EHIRUH LW J

I[UXLW YHJIJHWDEOHV FH

Vs
@\

% (*,11(5 /(9(/

7KH DLP LV WR EXLOG
DQG TXLFN KDELWV W
IRRG ZDVWH ZLWK YHU

&KDOOHQ@

8VH )LUVW :HHN
(DFK GD\ XVH RQH LWHF
WR EH HDWHQ VRR!

SKR@Q®RWHVY VKRSSLQJ
YLVLEOH XVH ILUVW V
IULGJH

&RP P XQW IUGIHV\KRZ KRZ \KDUHG UHVSRQUELDV FDQ FXWRRG Z DM 3HRS®I EUQJ VDIH XQXVHG
IRRG WH FDQQRWIQMK DQG RWHLY FDQ VINH Z KDWKH. QHHG IRUIUHH $GXOV GDLQ WDAH WD IRRG IV
QRWXEEDMK EXVD UHVRXUAH WDWADQ VXSSRUAIDP L4V P LIWDQW HGH® SHRS®! DQG DQ\ RQH VWK @Y
Z W IRRG SUFHV \WDOR QRWP DDAV FKHANQJ \ RXU IUGJH SOQQQ) EHWWU DQG JIMQ) IQWMDG Rl
WUWRZIQ) DZD. )DWP HY P DINHW @FDOYHIHWE®! ER[ HV DQG SIEN\RXURZ Q IDWP V KHS SHRS®I
XQGHUMIQG Z KHHWHUIRRG FRP HVILRP  $GX@VGDLDR R SOQP HDY DURXQG VHDVRQDCBURGXAH Z KIFK
IV RIWQ | UIVKHU FKHDSHUDQG KDV D B&Z HUIRRBUQA7KLY HFRXWDIHV VP SGIKRP HFRRNQI B/ XGD
SUIRFHWHGIRRG DQG EHAMUXVHRI Z KDWY/ DOHDG. DYDIOE®! QWHUDUHD

5HDGP RIHIQRXUERBRIRQR EHWBUDRNHY



KDW FDQ , GR"

&KHMN

7DW

30DQ PHDOV DKHDG DQGQ
D OLVW

'R D ZHHNO\ IULGJH UHVH
LWHPV WR WKH IURQW DQGQ
ILUVW

7XUQ OHIWRYHUV LQWR D
HIDPSOH RQH OHIWRYHU

IDEHO DQG GDWH IRRG L
I[UHH]HU VR QRWKLQJ L)

JUHH]H DOPRVW WRR ODW

YHIHWDEOHYV EUHDG FH

6I

* \/ FRQQHPIRQV

GOOD HEALTH 12 RESPONSIBLE
AND WELL-BEING

13 CLIMATE
GONSUMPTION ACTION
AND PRODUCTION

/ HWIRRGZ DM P RUH\KDUQJ
+ HDOMIHUHDAQ) KDEIW

300Q XVHBIVRYHY Z DAMGW
| RZ HUHP MMRQVILRP IRRG

/ L 17(50(",$7( 1(9(/
7KH DLP LV WR PDNH IR
DQG VWRUDJH PRUH FR
\RX ZDVWH OHVV DQG °

PRQH\ ZHHN E\ ZHHN

&KDOOHQ@

/[HIWRYHU SODQ
6FKHGXOH RQH OHIWRY'
VDPH GD\ HDFK ZHH

8VHIXO WREF

GD\ P® SODQ IUHH]H
GDWH ZKDW LW L
JUHH]HU ODEHOV VLPS:
8VH WDSH RU VWLFNF
GDWH ZKDW LW L

<& ODWDUVuXQ _ 6DPDQ JH

,QVWDOO WKH DS
@ 7RR *RRG 7R *R

W VDYH VXUSOXV IRRG
DQG UHVWDXUDQW

SRDGPDS WR VXVWDLQDEOH D



:KDW FDQ , GR"

&KHFN

7DW

7TUDFN IRRG ZDVWH IRU 7
ZDVWHG DQG ZK\

6HW RQH FOHDU IRRG ZI[
HIDPSOH KDOYH EUHD

%XLOG IOH[ PHDOV WKD
DOUHDG\ KDYH VRXS VYV

8VH WKH IUHH]JHU LQWHQ\
SRUWLRQV OHIWRYHUYV

6KDUH RU VFDOH WKH KD
I[ULGJH ZRUNSODFH XVH |

$'981&(" /(9(/

7KH DLP LV WR UHGXFH IF

WHUP E\ WUDFNLQJ SDW

JRDOV DQG VKDULQJ VR
RWKHUV

&KDOOHQ@ﬁg

+DOI :DVWH PRQWK
&KRRVH RQH FDWHJI
EUHDG IUXLW OHIWRYH!

URXWLQHV ZDVWH E\
1R:DVWH
7LS
JRFXV RQ SURJUHVV QRW SHUIHFWLRQ
2QH LPSURYHG KDELW LV VXFFHVV 8VHIXO WR

JRRG ZIDZWHHQHVYV JXLGDC

6DPD®IQ VpuXQ p 8QGHUVWDQGL

IRRG ZDVWH

-XUWLUQDU RJ RO DQ

ODWDUVUXQ _ 6DPDQ JHJQ \

+RZ , XWH&KDW 37 $, VR LHGXFH
P\ IRRGZDWH <RXWEH YIGHR

SRDGPDS WR VXVWDLQDEOH D



75$& ,0 352 9(

SRDGPDS WR VXVWDLQDEOH D



7KHUH DUH VLPSOH SUDF
LPSURYH \RXU GDLO\ IRRG k
KHOSV \RX QRWLFH ZKDW \R
DQG XQGHUVWDQG \RXU S
UHDVRQV IRU IRRG ZDVWH
DUH PDQ\ 7KH\ DUH OLQN
SODQ VKRS VWRUH DQG FF
HDW DQG KRZ ZH XVH Ol
'LWK EHWWHU SODQQLQJ II
DYRLGHG
W KHOSV WR WUDFN KRZ Z
IRRG VR ZH FDQ VHH ZKF
FKDQJHV PDNH D GLIIHU

7KHIRRG\ RX\MURZ DZ D\ ZDVRQHH
PRH ZRINDQGDMDAHRXUFY
(YHY P HDQ RX X\HZ HOVD\P DD
\IMS \Z DUBVD KHDIKIH RX DQGD

KHDEMHSOCHN

Kfeate G2 VELAG 2A @

SRDGPDS WR VXVWDLQDEOH D



© KHQEX\ IQJ IRRG \& RWIQIVP DAMU
PRW QWMRQ DG \XWEAQDELON
6lP S®I KDEIW @\H EHWHU SOQQLQJ
DQG P RWIH P IOGXO WKRSSIQI FDQ
DOHDG ®DG VR P RUH VXWILQDE®!
KRV

0DQ R RXUHMHIGD GHRAMRQV
FROMEX\WM R IRRG Z DUM RIWQ Z IMRXW
XV UDDAQ) W 7KH JRDO DQW \R
RHZKHP EXWW \KRZ ZK\ WHWH
FKRIEHV P DMMUDQG KRZ \P DOFKDQIHV
FDQP DNH D UHDAGELI HHOAH

- KDAZH EX\ DQG KRZ ZH \KRS
AUHA® DIHFW KRZ P XK IRRG IV
ZDUMG 6XWWEIQDE®! IRRG FKRIEHV DUH
P DIQD \KDSHG E\ RXULQMUHVAIQ KHDEM
DQG QXWMRQ DvVZ HODV FRQFHLD IRUWH
HOYILRQP HQW:  KIBI KHDEM P RAYDARQV
RIWQ FRP H Il ERM IQGHQFH RXU
KDEIW % XQGHUMIQGQ) WHH IDRRLY/
Z H FDQ WXSSRUMP DUMU SXURKDMQJ
KHDOKIHU HDWQJ DQG GMW IRRG
Z DWM

' IG\ RXNQRZ "

K\ W KRX@\ RX FDLH'

<RX GRQWKDYH VR EH DQ HOYLRQP HQWXDRAYIMAR FDUH
DERXVWAP DUMRRG SXUKDMQJ W UD® DERXVWKIQIV
HYHY RQH YDOHV \DYIQJ P RQH \DYIQ) WP H DQG CQRW
Z DWW IRRG \RX DOHDG SDIG IRU 96X\ LQJ RQD Z KDW
\ RX QHHG P HDQV IHZ HU WISV \R WH \KRS ®W IRRG
H SILUQJ 1Q\ RXUIUGIH DQGP RIHP RQH 1Q\ RXUSRANHW
) RRG Z DM P DMLY P RIHWDQ WWHHP V : KHQ IRRG
IV WWRZQ IZ D DOWH ZDMJ HOHU\  \WDQUSRUV DQG
HIRWAEHKIQG MDUH Z DAMG \RR 1 HDUWD RQHWULG Rl DD
IRRG SURGXAHG JBED® IV Z DAMG DQG 1Q ( XURSH WH
DYHDJIH 1DP 1O WKURZ V DZ D\ Rl XQHDWQ
IRRGHDFK\ HDU— ~ — ~
(YHQ Il FIP DM FKDQIH MQWA RXU IRFXV WHHV D
SUIDPAFDOHDVRQVR FDUH LIRMDY |RRG SURGXAHVP HWDCQH
D JDV IDUP RWH KDUP IXOMDQ &2 [ SHEXAQ) Z DM MW
DERXVEHQ) HR W DERXWP DNQJ P DWAFKRIEHV WDW
EHQH WA RXU Z D@BW\ RXUWP H DQG WH Z RUG DURXQG
\RX 6P D@KDEIWP DNH D UHDOGL | HIHQFH

e 0 RWIRRGZ DWHKDSSHQVDWKRP H QRWQ VKRSV RUHWEIXUDQN— ~

KDW/VKH Z lGHUIP SDRW
7WDQVSRUN  30QQQJ \ RXU SXURKDVHV FXW OWAP IQX\WM WISV \DYIQ) WP H 1XHO DQG P RQH

_,‘\

Z KIBGIUHGXAQ] 1P SXOHEX\V

L

) RRGWDWEBRNY [P SHIHRWLY XVXDE MDY QXWMRXY DV RRG WDNBRRNY SHIHAW
) RRG SOQQQI VKRSSIQ) @MV DQG QXWMRXV | RRG KDEIW UHGXAH | RRG Z DM

- &DIERQIRRBUQW &2 [ XVHG R SURGXAH DQG WDQVSRUWMLY Z DVAMG \RR

,P SRUARI JRRGVYV FRXQW JIRZ QJRRGV 0 HDCBOQQIQ) HOFRXWDIHVEX\ 1QJ 1URVKHU ®FDO
|RRG \WDWDVN BQIHU VMM EHAMU DQG LV GW OHD VR EH | RURWQ DG Z DAMG

> . DWW P DQDUHP HQW : DWW GW IRRG P HDQV BW WD\K 1HZ HURGRY DQG BZ HUZ DM

FROPARQ  FBDQHUKRP HV IWHHW DQG SOQHW

SRDGPDS WR VXVWDLQDEOH D



$QVZHU KRQHVWO\ WR VHH \RXU FXUUF}

LPSURYH &RXQW WKH SRLQWYV IRU HDFK

VFRUH 5HSHDW WKLV WHVW DJDLQ DIWHU D IHZ ZHHNV RU PRQV
KRZ \RXU KDELWYV DUH FKDQJLQJ RYHU WLPH

+RZ GR , SODQ ZKDW WR EX\ KRZ RIWHQ , SXUFKDVH WKH IRRG D

0\ &XUHQW+ DELW 1HYHU| 5DIHO | 6RP HWP HV| 2IWQ | $@DV,

, FKHFN ZKDW IRRG , DOUHD
VKRSSLQJ

, PDNH D VKRSSLQJ OL

, JR WR WKH PDUNHW RQF

, ZDON RU XVH D ELNH WR JH

, SUHSDUH IRRG DW KRPH LQV

, DYRLG IRRG GHOLYHI|

, QHYHU WKURZ OHIWRYHUV ,
IRU WKH QH[W PHDO

, XQGHUVWDQG DQG XVH IRRG
EHIRUH XVH E\

SRIQW *2,1* 67521* $' 9$1&(" /(9(/
<RXUKDEIW DIHJRRG <RX S@Q\ RXUIRRG Z HODQG Z DAM QMB! . HHS JRIQI DQGGW ~ QHZ
VIMSVIRP WH $ GYDQRHG VHPARQ

SRIQW 21 75%&  ,17(50 (' ,$7(/(9(/
<RX VRP WP HV'Z DM IRRG RUJR VKRSSIQU VRR RIWQ 6P DTFKDQIHV FDQ VDYH\ RX
PROH WP H DQGIRRG &KHAN,QMUP HGIDW DPARQV

SRIQW  67$57 %(*,11(5/(9(/
<RX Z DWM |RRG RIWQ RUGR QRWEDQ SXURKDVHV * RRG QHZ V. HYHQ RQH VP DIDAMS
FDQP DNH D ELJ GLIHHQRH 6VBUAZ IWK WH %I LOQQHUBIVHO

SRDGPDS WR VXVWDLQDEOH D



7KLV VWHS E\ VWHS JXLGH ZLWK FOHDU L
KRZ \RX FDQ LPSURYH \RXU KDELWV WRZDUGV PRUH VXVWDLQDEC(

KHDOWK\

PDQDJHPHQW

KDW FDQ , GR"

&KHFN

7DW

&KHFN WKH IULGJH DQG FX
JRLQJ WR WKH VWRUH DQG H

&KRRVH VHDVRQDO IUXLWYV
DYDLODEOH LQ YRXY FRXQ

8QGHUVWDQG GDWH O
8VH E\ PXVW EH HDWHQ EH
%HVW EHIRUH RIWHQ VWL

VPHOOV ILQH

.HHS \RXU IULGJH FOHDQ W
lUXLWY DQG YHJHWDEOHYV D
WKH IULGJH XQDSSHD

ODNH VXUH RSHQ MDUV DQG
ZDVWH PDUN WKHP ZLWK WK
XVH E\ GDWH VR \RX ZLOO (

EDFN RI WKH IULGJH

$VN \RXUVHOI :K\ GLG WKW

7\

\X4
;\

PRQH\ VDYLQJ SXUFKDVHV DQG EHWWHU SHUVRQDO IR}

% (*,11(5 /(9(/

7KH DLP RI WKLV OHYF
WKH KDELW RI UHGXFL!
D OLWWOH DW ILUVW
FRQILGHQFH DQG PDN
SRVLWLYH VWHS\

&KDOOHQ@(

7U\ WR SXUFKDVH RQO\ "
ORFDO SURGXFWV WKLV
WKH GLITHUHQFH LQ W
SHUKDSV PRUH SULFH\
\RX ZLOO HQVXUH WR E
FRQVXPH DOO DFFHVVL



SRDGPDS WR VXVWDLQDEOH D



KDW FDQ , GR"™

&KHMN

7DWN

30DQ PHDOV IRU GD\V [
IXOO ZHHN IRU QRZ

%X\ ORFDO SURGXFWV ZLW
URXWHY DQG EHWWHU

6WRUH IRRG FRUUHFWO\ [
KRPH SODFH QHZ LWHPV D
RQHV LQ IURQW

SUHSDUH RQH PHDO WKLYV
LQJUHGLHQWYV \RX DOU

JUHH]H DW OHDVW WKUHH

&KRRVH ORFDO SURGXFW

L 17(50(,$7( /(9(/

7KH DLP LV WR UHGXFH
FRQVLVWHQWO\ DQG
FRQQHFWLQJ KDELWYV
VDYLQJV HQYLURQPF
FRPPXQLW\

&KDOOHQ@

7KLV ZHHN RUJDQLVH"
SXUFKDVH E\ ORRNLQJ D
DQG XVH IRRG LQFOXG]I
WKDW \RX DOUHDG\ KDY
LV HDWHQ EHIRUH LV

7KHH IVRQH JRRG SUDPNAH WDWZ H QRWEHG DQG Z DQWR \VKDUHZ W\ RX ' 1G\ RX NQRZ \WWDWQ\RP H
AWV DQG WRZ Q- SHIKDSV HYHQ YIABIHV \ RX FDQ EX®IWKRS' WP HDQV \ RX EUQJ \ RXURZ Q MY DQG
ERMBN WRUIDIJH ER{ VR WH KRS ZHJIK WHP  [LOMHP Z W JRRGV Z HJIK DIDIQ DQG VXEWDPAMH
ZHIKWR \RXUSDANDIIQ) JR KRP H X\VH HP SW FBDQ DQG FRP H EDAN \R WHIOZ KHQ QHHGHG ,Q

6@YHQD / MEMIQD DQG RWHUWRZ Qv Z H FDQ 11QG VKRSV @H WL 1RUIQWEIGRH
1D.I® ZRNRQWL P HMRG ,| MVHP V @H D SUDPWEH DQG KDEIW RX FDQ FUHDM IRU

-DSND

5UX]O =H®QD

\ RXUHD Z HIQVWM\ RX \R YMWKHP DQG JHAIQVSILHG W XFK SUDPWEH Z H DUH DOR VIXSSRUMY ®FDO
SURGXFHY SXUKDMQJ 1UHVK DQG VMDVRQDOIRRG  DQG VXSSRUMY VP DEEXVGQHWHY VXSSOLQ) EXGIRU
UHI@BURGXPW Z KIEK VWHQIWHQV BFDCHARQRP HV &DQ\ RX IHFRIQVH WH Z IGHUIP SDRAR! WY R\ FO!
<RXUQMB DPARQV UHDD® P DM

5HDGP RIHIQRXUFRBRIRQR EHWBLDRNHY



SRDGPDS WR VXVWDLQDEOH D



KDW FDQ , GR"

-

&KHFN 7DWN / $'9%1&(" /(9(/
30DQ ZHHNO\ PHDOV EUHDN 7KH DLP LV WR PLQLPL]H
RU VWDUW ZLWK GLQQHLU FRPSOHWHO\ LQIOXHQ
PHDO SODQQLQJ WHPS IULHQGYV DQG FRPPXC
&RRN JHUR ZDVWH PHDOV E\ HQFRXUDJHV LQGLYLG?
VWHPV DQG SHHOV RYHUUL! SHUVRQDO KDELWV WE
OHIWRYHU ULFH IRU IULHG | VXVWDLQDELOLW\ JRDO
ILVK IRU ZUDSV RU QHZ LPSDEW FOLPDWH DI
7U\ DW OHDVW RQH OHIWRY \
6KDUH D PHDO ZLWK RWKHU &KDOOHQ @(
DQG EXLOG FRQQHFW
*URZ PLFURJUHHQV HVSHF 7UDFN ZKDW IRRG \RX W
SODFH WKHP RQ D ZLQGRZ IRU RQH ZHHN LGHQWLI
7KHVH DUH UHDG\ WR KDUYH DQG FKDQJH \RXU QH[W
JURZQ \HDU URXQG WLPH RU PHDO SODQO WR SU
WKDQ PDWXUH YHJHWI

6' * \V FRQQHPARQV

12 RESPONSIBLE 13 CLIMATE 1 4 LIFE BELOW
CONSUMPTION ACTION WATER
AND PRODUCTION

1\ RX U-D® Z DQAR P D\HDIUHYG

JRVR\RP HRCHVKRX\VHDQG HDAZ LN
6DYIQ) P RQH. DQG VXSSRUAY | DIUM \iMP V/
* DG WHP  WHSHRSBIZ KR JYH\ RX

¢ 0 RUHIRRGDYDI@E®! IRUHYHY RCH \WHUIRRG JLYH\ RX WHUKHDWW
e 6DYIQI Z DMUXVHG I RUIRRG SURGXPIRQ &HVDUSKDYH
e SHVSROME®IFRQUXP SWRQ HGXAQJ] IRRGZ DUM
¢ 5HGEXAQ) SROMWRQDQG HP MMRQV RQD XVHG SDANDIIQJ
WDOWY QHHGHG
e /HWZ DM DQG SOWF HQMUIQ) UYHY VHD DQG RAHDQV

SRDGPDS WR VXVWDLQDEOH D



SRDGPDS WR VXVWDLQDEOH D



TUDFNLQJ V

‘HHNO\ IRRG WUDFNHU :KlI
‘KDW GLG , XVH" :KDW GL
DZD\"
JHIWRYHU ORJ EDVHG RQ |
OHDO SUHS SUHSDUH \RX
GD\V LQ DGYDQFH

7KHVROMRO\R | RRG Z DWMLYCRW
MVR FDWAHY \KIQ) ZHEX\ EXW
WREX\ RQD Z KDVWZ HWKO GHHS

BHIOD -XXO

Kieate G2 VETAG2A @

. K\ GR, WWRZ IRRGIZ D\ DQGZ KIEK IRRGVGR, Z DWMP RWR \MY'
. 0\ QRMW
+RZ RWQGR, EX\ P RIHIRRGWDQ, QHHG DQG Z KDWDXVHV WL
« 0\ QRMW
+RZ FDQ, DVDUHVSROVE®IFRQUXP HU EHAMUSOQP \ SXUAKDVHDQG SOQP \ P HDY'
« 0\ QRW

SRDGPDS WR VXVWDLQDEOH D



: KHQZ HEOIDERXVEX\ IQ) FRMWHV \E R [P SRUBQWMIQIVDE D VRP HIQR SO VXWIDLQDELON DQG
YDOH ,Q WL VHRARQ Z H IRFXV RQ KRZ MP S®! KDEIW DQG VIKRXJ KVXOFKRIEHV FDQ BGDG VR \P DM
Z DUELREH SOQQQ) BMW/ Z DAM DG P RUH \WWIIQDE®! FBWIQ) FRQUXP SWRQ $RURW ( XURSH \M W
FRQUXP SWRQKDVJRQHXS SHRSBIEX\ P RUHFBWHY EXWKH DORWRZ IZ D\ P DQ 2 QDYHIIHIQ
SHRSBILQWH (8 ERXJKWDERXW NJ Rl FRVWIQJ |RRVE HDUDQG KRXVHKRE W WBN SHU\ HDU
— ~ 6DED DOWHWKDHR WRVHJIDWP HOWHQG XS XQXVHG GMADUEHG RUTXIEND UHSORHG

<RX P LIKWORWHDDH IWEXWHYHW GD. VKRSSIQI KDEIW FDQ FRQUEX\M VR WLV | DV DVKLRQ Z DWM
7KH SLREGP IV QRAMVAZ KDAXRX EX\ W/ DOR KRZ RIWQ\RX EX\ KRZ ®@QJ \ RX NHHS FBWHV DQG
Z KHMHU\ RX W VR UHXVH RUUHR FBIWHP 0 DOXI DRXUQI FBWHY XVHV D BWRI UAVRXUAHY Z DMU OQG
HQHU\ UZ P DMUDY DQGP DQ FBWHVDUHP DGHIRUKRUANMP XVHRQD— ~

' IG\ RXNQRZ "

"

A%

ER

&BWHV DH EHQI XVHG BMW/ WDQ HYHUEH RWH
0 DQ IDWDWKIRQ WP V DIH Z RUD RQD

WP HVEH RUHEHQI WURZ QT D\

0 RHWDQ NJ R W] WBN SHUSHIRQ DLH
GVFDUEHG LQ VKH (8 SHU\HDU  DQGP RWRI
IWHQGVXS EHQJ EXUHG RUDQE LOIG— -

0 DNQJ D MQI®I 7 \KIWWWFDQ WHTXILH
QAMHV R ZDWMU  WDW Z KDAVRQH SHURQ
GUQWIQDERXW  \ HDU/— ~

6\QMHWE FBAWHY @H SROHVMU HBDWH
P LIELRS@WIEY Z KHQ Z DKHG DQG WHVH W)
SDUNFBN HQG XS 1Q UYHY GUCNQJ Z DMU DQG
HYHQ RXUIRRG— ~

KDW/VKH Z LlGHULP SDFRW

K\ W KRX@\ RX FDLH'

%HDXVH WURZ IQ) IZ D\ FRAWHV Z DAV DO
WH UWRXUAHV XVHG \R PDN\H WHP Z DMU
HOHJ\ P DMIDY WDQWSRW DQG OERXU
/ DQGELIG RUEXWHG FRMIQ) DOR KDUP V WH
HOYILRQP HQV9% EX\ Q) 1HZ HJ EHWMUTXDIW
WPV ZHDUQ WHP BQIHU DQG UHXMQI RU
GRQDWQ Z KDM RX GROQWQHHG \ RX FDQ \DYH
P ROH  FXWZ DWH DQG LHGXPH\ RXULP SDPW

<RX GRQWKDYH VR WRS \KRSSIQ) MVWEH
PRH PLQAXO 6P DO FKREHV OH DYRAQ
GMVSRVDEGH WHQGV DQG JIYIQ) FBWHY D VHRRQG
@H FDQP DNHDEL GLIHHQAH IRUWH SOQHW

. DWMUXVDIH 0 DNQI FRWHV XMV D BRI Z DIMUDQG Z DWKIQI Mt QIHWAY DCGV P IRIRSOVFR VR
Z DIMU VR RXUFBRWIQI AKRIFHV DI THANERW Z DIMUXVH DQG TXDDW

&DLERQ IRRBUQW  3URGXPIRQ \KISSIQ) DQG GMVSRVDO: HDUQ) FBWHY BQIHU DQG EX\ I

|HZ HU ERAMUSIHRHV EXW\ RXUFDUERQ | RRSUQWV
SROHVMU \KHG P IRRSOMWY ZKHQ ZDWHG SRGWYJ Z DU DQG IRRG

SOWIF SROXMRQ

&KRRVQJ QDIUDADEUEY Z DVKIQJ G RUXMQJ [LGMY/FDQ UHGXFH WY SROMRQ
© DWW P DQDUHP HQW ' IVFDUGHG W WBIV DUH P RWD EXLOHG RUDQG IEBIG 6\ QIHAE | LEUHV\ENH
GHDGHV\R EUDNGRZ Q DSAQJ ®QJ WP Z DV DQG SRBMRQ

SRDGPDS WR VXVWDLQDEOH D



$QVZHU KRQHVWO\ WR VHH \RXU FXUUH

LPSURYH &RXQW WKH SRLQWYV IRU HDFK bvyvsrnu vyus vuou

\RKAL

VFRUH 5HSHDW WKLV WHVW DJDLQ DIWHU D IHZ ZHHNV RU PRQV
KRZ \RXU KDELWV DUH FKDQJLQJ RYHU WLPH

'RHV P\ VKRSSLQJ EHKDYLRXU PDWFK P\ YDOXHV DURXQG VXVWDI

0\ &XUHQWF DEIW

1HYHU| 5DHO | 6RP HWP HV $@DV

2 IWQ

, EX\ QHZ FORWKHYV RQO\ ZKH(
DOUHDG\ KDYH

, VKRS PDLQO\ DW VHFRQG

UHSDLU GRQDWH VHOO VZD
LOQVWHDG RI WKURZLQJ W

, NHHS FORWKHV IRU D ORQJ
XQQHFHVVDU\ VKRSSLQ

, DYRLG EX\LQJ VI\QWKHWLF ILH
DFU\OLF ZLWKRXW FRQFHUQ

, DYRLG EX\LQJ FORWKHV LPS)
WUHQGYV RU GLVFRXQV

, UHSDLU RU WU\ WR FORW
GDPDJHG

, FKHFN PDWHULDO ODEHOV F
ZKHQ EX\LQJ FORWKHV

SRIOW *2,1* 67521*

$' 951 &(" /(9(/
<RX EX\ WRXJKWXE DQG XVH\ RXUFBRWHVZ HD. HHSJRQ) W

QHZ W8V

IIRP WH $FWVHRRQ R LHGXFH\ RXUIRRVBUQAHYHQ P RUH

SRIOW 21 75%&.

,17(50 (" ,$7(/(9(/

<RX VRP HMP HVEX\ WIQIV\ RX GRQWOHHG RUGMVADLG FRWHVVRR TXIEND 6P DO
FKDQIHV FDQ P DNHD ELJ GULIHHQPH &KHANWH ,QWAP HGIDW DPARQV

SRIQW 67$57

o *,11(5/(9(/

<RXUFRWIQJ KDELW KDYH DVARQJ | DM DVKIRQ |RRBUQW  EXVIMH JRRG
QHZ VIV WDWHYHQ RQH FKDQUH FDQ UHGXFH\ RXULP SDPATXLEND  6VBUAZ W
DIHZ VP S®I DPARQVILRP WH %HIIQQHU BIYHO

SRDGPDS WR VXVWDLQDEOH D



7KLV VWHS E\ VWHS JXLGH RIIHUV VKRU.

WR LPSURYH \RXU FORWKLQJ DQG IDVW IDVRKLKY KUELWVY (UFK U
RQ WKH RQH EHIRUH LW VR SLFEN \RXU VWDUWLQJ SRLQW DQG I

ZKHQ \RX UH UHDG\

KDW FDQ , GR"

&KHMN

7DW

%YHIRUH SXUFKDVLQJ QHZ
\RXU ZDUGUREH IRU ZKDW

%X\ RQH VHFRQG KDQG LW

VHOO GRQDWH RQH LWHP \

RYHU \HDUV WKULIW V
PDUNHWSODFH

SHSDLU RQH VPDOO LWHP
IL[ D KHP RU OHDUQ KR

:DVK FORWKHY OHVV

\X4
@\

% (*,11(5 /(9(/

7KH DLP LV WR PDNH \

ORZ HIIRUW FKDQJHYV

LPPHGLDWHO\ FXW ZD'
FRVW

&KDOOHQ@

*R WKURXJK \RXU zZDU
DQG FOHDQ LW WR WKI
\RX NHHS RQO\ ZKDW \
ZRUQ LQ WKH ODVW
UHVW GRQDWH RU VHC
KDQG VWRUHYV

<RX FDQ EUQI FBWHV RURWHUW] WO\ WDWOHHG P HQGQJ RUIHXUIEMKIQ) RWQWH. LXQ P ROM®
UHSDIUED« HYHQN / ME@QDV 5HXVH &HOAH XQ B\ WH P XQESDOZ DWM FRP SDQ. 6QDID MDY
XQZ DOMG KRAMVHKRG WPV IQFOGQ) FRMWHY VKRHV DQG W WAV IQR YDOE®! UAVRXUAHV E\
WHSDILKQ)  HXUEMKIQ) DQG UHVHTR) WHP  DWDI I RUEDE®I SUFHV Z KIB! IQYROIQ) YXQHDE®! JURXSV 1Q
WH SURFHW 5HMGHQN GRQDM WP V Wl | DQG YROQMHY/ VRUNDQG UHSDIUWHP  HJ WHZ IQ) SDRKIQY
FEDQQ) DQG XQUHME®G! WP V DUH UHR FBIG DSSURSUDMY 7KLY SUDPWEH UHGXAHY FRWIQ) DQG W B
Z DWM \DYHVUAVRXUAHV DQG FDLERQ HP MMRQV SURVIGHVIREV DQGWDIQIQ) DQG HQIDIHVWHFRP P XQW
1Q VXWWEIQDE®! FRQUXP SWRQ WELHA® VXSSRUNE' * V/
5HVSROME®! &RQVXP SWRQ DQG FDQ EH DEDS\WMG VR RIMHUXUEDQ RUKIDOFRQOM W E\ FRQQHPW Z W
VAKRRY GFDOKXEV RUFRP P XQW SLRIWDP V

5HDGP RIHIQRXUFRBRIRQR EHWBUDRNHY

' HFHOW RWN

EXVEICQDE®I &MHN DG



KDW FDQ , GR"

&KHMN

7DW

&UHDWH D OLVW RI FR
\RX ZHDU PRVW RIWHQ
RXWILWY DURXQG WKHYV

7UDEN \RXU FORWKLQJ SX
\RX ERXJKW ZK\ DQG WKH
SDWWHUQYV

&KRRVH KLIJKHU TXDOLW\
PDGH YHUVLRQV IRU VW
FRDW MHDQV VKRH

8VH ZDUGUREH URWDWLRQ
FORWKHVY SURSHUQ(Q

8VH D PLFURSODVWLFRUG]
ILOWHU ZKHQ ZDVKLQJ

$YRLG WXPEOH GU\LQJ Z

2UJDQLVH D FORWKLQJ VZ
FROOHDJXHV RU MRL

L 17(50(",$7( 1(9(/

7KH DLP LV WR VKLIW Kk
DQG FDUH IRU FORWKH\
ORQJHU DQG FDXVH OH

&KDOOHQ@

OL[ DQG PDWFK \RXU H[L
WR FUHDWH FRPSOHW
\RX KDYHQ W ZRUQ E

7TUDFNLQJ '

: KDWFDQ, GR Z IViK D Vif[ il , GRQ WZ DQWQHHG DQ\ P RUH"

7DNH EDFN UHQW RU UHVDOH SLHFHV WKL
RIIHU WDNH EDFN UHQWDO RU UHVDOH
5LIRDYDLODEOH LQ ,WDO\ DQG ,FHODQ

VHFRQG KDQG VKRSV

7KH 1RUWK )DFH WDNBLEIDAENOH RQO\N LQ OLP
%XFND VKRS LQ GOHRSYOHQLDQG DOWHU \RXU

FORWKHYV

SRDGPDS WR VXVWDLQDEOH D



:KDW FDQ , GR"

&KHMN 7DW

$'9%1& (" /(9(/

&KRRVH PRVWO\ GXUDEOH
DQG SULRULWLVH UHSDLU
FHUWLILHG JDUPHQ 7KH DLP LV WR PDNH O

&RPPLW WR D QR QHZ FOR KLIJK LPSDFW FKRLFHV D
WR PRQWKV H[FHSW IRU | QRUPV LQ \RXU FRPPX
RXW HVVHQWLDOV

6HOO KLJK TXDOLW\ FORW

ZHDU WKURXJK UHVDOH &KDOOHQ
FRQVLJQPHQW VWRJ
$GYRFDWH IRU FKDQJH E 7UDFN DOO \RXU FORWK
D DERXW UHSDLU VHUYLEHYV IRU WKH QH[W WKUHH

RUJDQLVLQJ UHSDLU ZRU DQDO\VH ZKLFK LWHPV \

6XSSRUW FLUFXODU IDVKL ZHDU DQG FUHDWH D S|
FORWKLQJ UHQWDO EU WR DYRLG EX\LQJ DQ\W
SURJUDPPHV RU UHF\FO ZRQ W EH ZRUQ DW OHD\
&DOFXODWH \RXU FORWKI LQ YDULRXV RXWIL

\HDU DQG VHW LPSURYH
SXUFKDVHV VHFRQG KD
LWHPV GLVFDUGHG

7UDFNLQJ V
6' * VFRQOHPVIRQV
— 5HF\FOH \RXU FORWKHV DV |
L35 ILQG D FROOHFWRU WH[WLO

<& +XPDQD RIIHUV RQH LQ YDULF
@ H *XPDQD 60RYHQLD

DECENT WORK AND
ECONOMIC GROWTH

o

e SHGXFH FORWKLQJ ZDVWH WKLQN EHIRUH

SXUFKDVH -RLQ UHSDLU RU XSF\FOLQ
© /RZHU JUHHQKRXVH JDV HPLVVLRQY, b 56| o4 MHDQV XSF\FOLOQ.

'URP IDVKLRQ 72 OHDU PRUH DERXW WH[WL:
e SHSDLU LWHPV DQG UHXVH WKHP © Q [

7)
e SGHVYHOO UHSDLU DQG UHIXUELVK ¢ 7TH[WLOH /DE DVRFHQWU

SRDGPDS WR VXVWDLQDEOH D



7KHP RWNXWEIGDE®IIDUP HON\KH
RQHDOHDG. 1Q\ RXUZ DUBUREH
2 URD GHEDWAR
%MK | DVKLIRQ GHMIQHU

SRDGPDS WR VXVWDLQDEOH D



7TUDFNLQJ WRROV

6HOO WKH FORWKHV WKDW \RX GRQ W QHHG WKHUH DUH
DSSOLFDWLRQV IRU WKLV
D ILQWHHGS 'HSRS
YDULRXV ORFDO DQG QDWLRQDO PDUNHWSODFHYV
& %YROKPORYHQLD
@ XSXMHP3URGDMHHFPELD
< .RODSRUWL2 )OHDQ@®EUWRHWNMBKODQG

“RLQ VZDS HYHQWYV
<RX FDQ ILQG WKHVH LQ PDQ\ SODFHV DFURVV (XURSH IR
@ 5HXVH FHQWUH §OIREB®DID DQG RWKHU XQLWV LQ 60ORYF
@ 5H\NMDYLN /LBUFHWODQG
Z %D]D NXOWXUQLHK QE&N DBIMD

Kieate G2 VETAG 2A @

. KDWQIOHQFHVP \ FRWIQ) SXUFKDVHVWHP RWY

SRDGPDS WR VXVWDLQDEOH D



3OWE LV HYHY Z KHH 1Q GDI® @H IRRG
SDA\DJIQ) ERMBN \INHZD  ER HV
KRSSIQ) EDJV FBDQQ) SLIRGXFW DQG
RQEH GHIYHUHY WDWDQ EH GlLIEXOWR
P DODIH 3OWE FDQ EH XVHXO EXW\WKH
SIREGP IV KRZ P XAK ZH X\H RQFH DOG
WHQ WWRZ IZD : KHQ SOWE IV QRW
WHGXFHG UHXVHG RUFRUHAD P DQDUHG W
EHRP HV SROMRQ  1Q WHHW UYHY

DQG WH RAHDQ DG IMADQ EUHDN GRZ Q
IQORWD). SHHV P IFIRSOWEY WDWSUHDG

WURXIK WH HOYILRQP HOAL ™

' IG\ RXNQRZ "

e 0 RWSOWE IV XVHG RQ® RQFH EXW
U VIQ QDMUH I RUKXQGLHGVRI \ HDUY

e $ OUHWDHR SOWE ZDWM FRP HV
ILRP HYHU GD\ WP V @H SDANDIIQY
EDJVDQG ERMBN

o 3OWE GRHV QRWGMDSSHDU IMEUDNY
IOR P LFLRSOWIEV WDAHQG XS 1Q VRO
Z DMUDQGIRRG

e SHOXAQI SOWE X\H IV RWQ HDMHU

WDQ UHA R IWDYRIGIQJ SOVAF LV WH
P RWHIHARHWMS— ~

KDW/VKH Z LlGHULP SDFW

K\ W KRX@\ RX FDLH'

3OWWEDITHAWHYHY GD. @H \ RXUP ROH \ RXU
KRP H DQG WH SOFHV \RX HOW\  6lQIGIX\H
SOV RIWQ P HDQV'SD LQJ DIDIQ DQG DIDIQ EDIV
ERWBN \ENHDZ D ER] HV DQG FUDWY) P RIHZ DM
R KDQGBI ,| IMWHQGV XS 1Q QDMH IWFDQ KDLP
ZIGOH DG MBZ® EUDN IQR P IRRSOWEY
ZKIEK \VSUHDG ZIGHD WWRXJK ZDMJ DQG \WH
HOYILRQP HQW

0 IFRSOVWA DIHW). SOWE SDUNFBN WSIFDD
WDBUWDQ PP WDAMHWHUIRP DV OUHU
SOWE WP V EUHDN GRZ Q 1Q WH HOYILRQP HQAWRU
DUH P DOXIDAXUHG DAWVWDAMP DOM]H 7KH DH
IRXQG Z IGHD 1Q Z DMU VRIODQG MIQJ RUDQMWP V
DQG FDQ HOMU WH IRRG FKDIQ (8 SRIAHV DQG
VDWW LHV VWHW WH QHHG VR ERW UHGXFH SOWWE
XVH HSHAD® VQIGIXVH SOWMEY DQG SUHYHQW
SOV Z DWM IUIRP HQEQJ XS 1Q QDMH IQFIGIQY
RAHDQV UYHY DQG\RIO- ~

) IQD® SOWE Z DM DOR FUHDWA D UDCFRWWRU
FRP P XQWAV P RIH @MU P RIH FBDQXS DQG
P RUH SUHWXUH RQ Z DWM M\VMP V' Z KIEK IV Z K\
SIHYHOARQ XVH GW UHXVH P RH P DAMY DV

P XK DVVRUINY

(7% DWAMP DQDIHP HQW  3OWIF EHFRP HYDUHDCBLREGP Z KHQIWHQGY XS IQP [ HG Z DM
RUCDMUH FRUHAWRUAQ] P SLIRYHVUHR FOJ DQG UHEXAHY QMU
. &DUERQ IRRVBUQW 3OWE VP RAWD P DGHIWRP IRMOHVRXUAHY DQG FUHDWY HP MWRQY

WURXIK SURGXPARQ WDQUSRUNDQG GVSRVDODQG Z KHQ W EXUHG — ™

7DNHDZ D P HDY' QDA DQG ERWBIG GUQONV RIWQ FRP HZ W H WD

SDA\DJIQ) SOQQQI P HDO DQG XMQJ UHXVEE®N UHGXA SOVWF I DWW

&

("7 ) RRGFRQUXP SVRQ

@ . DWAJ X\VDOH
HOMLRQP HOA- ~

SOWF DQG P IRRSOWY FADQ WDYHOWURXIK Z DU M WMP V DQG WH

SRDGPDS WR VXVWDLQDEOH D



$QVZHU KRQHVWO\ WR VHH \RXU FXUUHh

LPSURYH &RXQW WKH SRLQWYV IRU HDFK vyvaenu vyuo vuouo inac

VFRUH 5HSHDW WKLV WHVW DJDLQ DIWHU D IHZ ZHHNV RU PRQV
KRZ \RXU KDELWYVY DUH FKDQJLQJ RYHU WLPH

+RZ GR P\ HYHU\GD\ KDELWV FRQWULEXWH WR SODVWLF SROOXW

0\ &XUHQW+ DELW 1HYHU| 5DHO | 6RPHWP HV| 2IWQ | $@DV

, EULQJ P\ RZQ UHXVDEOH V

, XVH D UHXVDEOH ERWWOH LQ
LQ SODVWLF ERWWOH

, UHIXVH H[WUD SODVWLF EDJ
SDFENDJLQJ

FKRRVH SURGXFWYV ZLWK OH
SRVVLEOH

, VRUW SODVWLF SDFNDJLQJ
VA\VWHP H[LVWYV

, OLPLW WDNHDZD\ IRRG LQ S

UHXVH FRQWDLQHUV MDUV LQ
DZD\

SODQ VKRSSLQJ WR DYRLG LP
SDFNDJLQJ

SRIQW *2.,1* 67521* $' 9$1&(" /(9(/
<RX KDYHWRQJ ®Z SOWE KDEIW ) IOH WQHDQG W ELJJHULP SDRWRU
FRP P XQW DPARQV ([ SBWH $ GYDQFHG DFARQV

SRIOW 21 75%$&  ,17(50 (' ,$7(/(9(/
<RX DDHDG\ GR\VRP HWIQIVZ HOYXI@ IRXWOHVDQGDGG  QHZ KDEIW 7Ul
,QMP HGIDWM DPARQV

SRIOW  67$57 9% *,11(5/(9(/
B1Q0 B XVH SOWEY DUH VMTOFRP P RQ 6P DARKDQIHV EUQJ | DWNLHVXOV
BVBAZ IWK %6H] LQQHUDPWRQY

SRDGPDS WR VXVWDLQDEOH D



3ODVWLF KDELWV PD\ VHHP KDUG WR FK.
VPDOO GDLO\ FKRLFHV 7KLV VWHS E\ VWHS JUXLGH ZLOO KHOS \K
SODVWLF XVH LQ UHDOLVWLF ZD\V

'KDW FDQ ,

GR"

&KHFN

7DW

%ULQJ D UHXVDEOH EDJ |
MDFNHW FDU

8VH D UHXVDEOH ZDWHU E
ZDWHU ZKHQ SRVVLE

6D\ QR WKDQNV WR VWULI

OLGY DQG H[WUD EL

%ULQJ D UHXVDEOH FXS IR
\RX FDQ

3DFN OXQFK VQDFNV LQ D
DYRLG FOLQJ ILOP

&KRRVH RQH SURGXFW ZLV
ELJJHU SDFN RU QR HJ[

6RUW SODVWLF FRUUHFWQ(
SODFH WR SXW LW

'R RQH SODVWLF FKHFN
VLQJOH XVH LWHP GR \R

([WUD WLS

% (*,11(5 /(9(/

7KH DLP LV WR UHGXF
FRPPRQ VLQJOH XVH St
HDV\ VZDSV \RX FDQ V)

&KDOOH%@@}

%DJ %RWWOH :HH
GD\V ZLWK QR QHZ SC
DQG QR ERWWOHG z

"HEVLWH IRU L

30DVWLF )UKIDHV-XDR S C

WLSV DQG FKDOOHQJ

FRS\ OXQFK WDNH]
VKRSSLQJ

VHIXO WRR(

8VHHNVK

.HHS \RXU UHXVDEOH

EDJV YLVLEOH

H J

(QGXUYLQ@E¥SDQ

RQ D KRRN QHDU WKH

GRRU WR PDNH WKH
KDELW DXWRPDWLF

GHSRVLW UHWXUQ
UHWXUQ KDELW IRU G

SRDGPDS WR VXVWDLQDEOH D



:KDW FDQ , GR"

&KHFN

7DW

'R RQH UHILOO EXON VKRS
IRRGV RU KRXVHKROG OLT

%ULQJ \RXU RZQ FRQWDLQ
FKRRVH QR FXWOHU\ QR H
DSSV

$YRLG PXOWL OD\HU KD
SDFNDJLQJ ZKHQ DOWHU

&UHDWH D UHXVDEOHV FRU
FXS ER[ VR LW V HDV

\X4
(7%

FHDQGV GHSRMWMVMP P DNHV IWHDM VR UHMLD
ERWBN DQG FDQV IRUD LHXQG Z KIFK NHHSV FRQEIQHY
RXWR QDWWH DQG IQFUHDHY FRIAMRQ |RU UHR R
$GXAV BDLD WDAD VP SBI IRAMOH UHMUIQI FROEICHLY
LHIXOWD FDQ UHGXFH QMAUDQG SOMAF Z DM Z W DB RW
QR HWD HIRW 7KH SWDPAH DOR VXSSRUV HYHY GD:
SUHYHQARQ XMQI UHXVDE®I EDJV ERMBN DQG FRQEIGHLY
FKRRVQJ SURGXFW Z W GM/ SDANDJIQ) RUIQ EX®I DQG
EUQIIQ) \ RXURZ Q FRQMGQHUIRUMINH DZ D ) RUUHA R
WR Z RN Z HO SOVE \KRX@ EH HP SWHG TXIEND UQVHG
GUHG DQG SOFHG FBDQ LQ WH FRUHASOVIF UHA FT ELQ
R DYRIG FRQWEP [QDWRQDQG [P SURYH UHR R TXDOV

5HDGP RIHIQRXUERBRIRQR EHWBUDRNHY

L 17(50(,$7( /(9(/

7KH DLP LV WR EXLOG
FXW SODVWLF SDFNDJL(
IRRG DQG GDLO\ Ol

&KDOOHQ@(

30DVWLF IUHH OXQF
%ULQJ OXQFK LQ UHXV
GD\V

SRDGPDS WR VXVWDLQDEOH D



:KDW FDQ , GR"

&KHMN

7DW

7UDFN \RXU WRS SODVWLI
WDNHDZD\ VQDFNV DQG |
PRQWK

&KRRVH GHSRVLW UHWXUQ
FRQWDLQHUV ZKHQHYH

2UJDQLVH D EULQJ \RXU
ZHHN DW ZRUN RU LQ D FR

"RLQ RU RUJDQLVH D ORFD
DERXW SUHYHQWLRQ QRW

$VN ORFDO VKRSV FDI«V D

SDFNDJLQJ RU GLVFRXQV

6' * VFRQOHPIRQV

RESPONSIBLE 13 CLIMATE
CONSUMPTION
ANDPRODUGTION

14 452

ACTION

o  &OBDQHUSXET \SDAHV
o [ HWMQIGIXVH SOWF

o /RZHJHP MRQVIRP SOV SURGXPIRQ DQG Z DM
o/ HWSOWE LQUYHY DQG RAHDQV

$'9%1&(" /1(9(/

7KH DLP LV WR PDNH LW
\ DQG LQVSLUH RWKH

&KDOOHQ@éﬁ

2QH PRQWK SODVWLE

&KRRVH RQH FDWHJRU\ |

IRU GD\V HJ QRE
GULQNYV

0 DNHWHEHKDYRXU\R D)
WDWRX GROVHHG P XFK
P RIYDIRQ
%- )RIJ 71Q\ + DEIW
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7TKHUH DUH VLPSOH Sl

WR UHGXFH SODVWL

HYHU\GD\ OLIH
7TUDFNLQJ KHOSV \RX C

SODVWLF DSSHDUV P

EDJV ERWWOHV SD
XQGHUVWDQG \RXU K|

FKRRVH HDVLHU UH

DOWHUQDWLYHV

Ve

Kfeate G2 VELAG 2A

0\ QRMV

© KHQGR, HQG XS XMQJ WHP RMBOMAF EXV GCD\V VBINHDZ D \WKRSSIQJ ™

o KIEK SOWF WP GR, XVHP RWARIWY'
: KDAZ DV HDMEMAYR UHSORH Z (W D UHXVDE®I RSWRQ'

0\ QRWMWV BEE

- KDWYRQH P DOSOWE KDEW Z LOFKDQIH QH W HHN'
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© DMULY HAHOWDOIRUGDI® @H EXWFBDQ XVDE®! Z DMULY @ MG HYHQ [Q SOFHV Z KHH MAVHHP V
DEXQGDQW( XURSH IV Z DUP LQJ \E IFH DV I DVADV WH J@EDODYHIDIH SXWD SUAWXUH RQ Z DMUM VIMP V
Z DWUVFDUAW DI THRW Rl ( XURSHDQV HDFK \ HDU DQG P DQ. UYHWY DQG JURXQGZ DWUVRXURHY DUH
DOHDG, VWHWHG B\ GURXIKW DQG SROMRQ $ARXIK P RWA( XURSHDQVZ RU DERXWZ DIMUMKRURI HV DQG
SROMRQ P DQ\ IHHBRRWD IQRWP HG

%-HFDXVH Z DMUM VWPV DUH FRQQOHAMG Z DM DQG SROMRQ \VRGD. FUHDWM SLIREGP V\RP RURZ 7KV IV
ZK\ ( XURSH SURP RMV XMQJ Z DMUZ MHD UHGXAQI Z DWM SURWIRMI QDMUH DQG NHHSIQI Z DMUFBDQ
7KHJIRRG QHZ VIV WDWP DOKDEW @NH VKRUMUVKRZ HY 11 IQ) DNV Z DKIQI IXOBDGY \MUQIQJ R \ESV
DQGEX\ LQJ RQD Z KDAZ HQHHG FDQP DNHD UHDABLI HHQAH ( YHU GLRS VDYHG KHSV SLRWPARXUI XVXLH

LG\ RXNQRZ 1 K\ VKRX@\ RX FDLH'

e 2Q0 DERXW R WH (DUKMV \REOZ DMJ VXSSO IV YHEDXVH Z DWULV @H P SO
IUHWKZ DMU DQG BW WKDQ ROWDWLY UHDA®  py \wpw: WRXWFBDQ ZDMJ ZH
DYDUDE® | RUKXP DQXVH— ~ FDQQRW GUON JIRZ  IRRG A

o $ MQIGI FRARQ 7 WKIWAFDQ X\H QAR ZDMUWR kDo RUSUIRWRACDIMUH (YHQ L
SIRGXFH  WDW/Z KDWRQH SHUVRQ GUONV 1Q DERXW \RXU FRXQM KDV SBIOW R ZDMJ
\ HDUA— ~ QRZ QR SOFH IV JXDIDQWHG R

e (XURSH KDV KDG VRP H R WH Z RUMWGLRXIKW 1Q KDYH MRUHYHU &@P DM FKDQIH L
\HDY HYHQ 1Q FRXQMEN WDWQHYHU KOG SIREGPV  jepayic) HyHY WIQU
EHRH— ~ % XVQJ Z DMUZ MHD \ RX VDYH

* [FHDQGKDVD@BVR ZDMJEXWZ DUMGZDMMAOP DY pRod4  SIRMAW \RXU  ®FDO
Z DAMGHQHU\ EHFDXVHKHDW) SXP SIQ) DIGWHDMY RGP HOW DOG KHS  \ RXU
Z DMUDOXVH HBRAEW FRPPXQW $QG ZKHQ P DQ

o | HHY SHURQIQ(XIRSHVDYHG MW OAHVRI ZDWU  Sips@l PDNH WP DO AKDQIHV
DGD  MZRX@ HTXDONH\HD® ZDMUXVHR DP DU \RjiHUZ HFUDWAD EL] 1P SDEW
AW— ~

KDW/VKH Z LGHULP SDFW

("7 &DIERQ IRRVBUQW : DWMUXVH LHTXILHV HQHU\ VR SXP S KHDWDQG FBDQ IWAR Z DRI Z DMU
DOR Z DAMV HQHU\ DQG FUDWV &2 [ ( YHQ Z W UHQHZ DE®I HQHUI\  UHGXAQ) Z DMUZ DWAWM KHSV
PXWHP MMRQV

("77 3OWF SROVRQ  +LIKHJZ DIMUXVH FHDIMY P RUH Z DWMZ DiMU WDQ WHDW HWSOQW FDQ
KDQGB! G FKHP IFDY UHDFK UYHYDQGKDWP Z LGOH GUQNQJ Z DU DQG KXP DQKHDEM

("77 )RRGFRQWXP SURQ  $ERXW R JBREDAUHKZ DMULY XVHG IRUIRRG : KHQ Z DMUXQV BZ
FURSVI DIADQG | RRG SUFHVUMH VR XMQJ Z DIMUZ VHO SIRMAVEQ WP |RRG VHRXUW

SRDGPDS WR VXVWDLQDEOH D



$QVZHU KRQHVWO\ WR VHH \RXU FXUUF}

LPSURYH &RXQW WKH SRLQWYV IRU HDFK

VFRUH 5HSHDW WKLV WHVW DJDLQ DIWHU D IHZ ZHHNV RU PRQV
KRZ \RXU KDELWYV DUH FKDQJLQJ RYHU WLPH

KLFK GDLO\ KDELWV LQ P\ KRPH XVH WKH PRVW ZDWHU"

0\ &XUHQW+ DELW 1HYHU| 5DIHO | 6RP HWP HV| 2IWQ | $@DV

, WDNH VKRUW VKRZHU

, FORVH WKH WDS ZKLOH EUX
ZDVKLQJ GLVKHYV

, UXQ WKH ZDVKLQJ PDFKLQH |}

, ZDVK FORWKHYV DIWHU ZHDUL(

, FRRN WKH H[DFW DPRXQW RI
WR QRW ZDVWH WKH IR

, IL[] WKH WDSV DW P\ KRPH DV

, XVH ZDWHU HIILFLHQW WDSYV,

, WKLQN RI ZDWHU XVDJH ZKH{
FKRLFHYV

SRIQW *2,1* 67521*  $' 9$1&(" /(9(/
<RXUZ DWIUKDEIW DUH VWBIQDE®! <RX XVH Z DIMUWRXIKWX@ DWKRP H DQG WURXJIK \ RXUGDI®
FKRIEHV . HHS MKS DQGWI  QHZ DPARQVIWRP WH $ GYDQRHG VHAMRQ

SRIOW 21 75%$&  ,17(50 (' ,$7(/(9(/
6RP HRI \ RXUKDEIW XVH P RUH Z DMUWDQ QHFHWDU 6P D@RKDQIHY @NH VKRUMUVKRZ HY/
IX@DXQGY ®DGV RUIL QI ®DNV  FDQVDYHZ DMU HQHU\ DQGP RQH 6VBUAZ W

,QMP HGIDM DPARQV

SRIOW 67$57 9%(*,11(5/(9(/
<RXUGDI® KDEIW GDG \R KLIK Z DWMUXVH 7KHJRRG QHZ V HYHQ D IHZ VP S®I FKDQIHV FDQ
\VDYH @UHDP RXQVRI ZDWMU %JIQZ W~ HDW DPMRQVILRP WH 9%4-J1Q0HU BIYHO

SRDGPDS WR VXVWDLQDEOH D



7KLV VWHS E\ VWHS JXLGH RIIHUV VKRU
WU\ WR LPSURYH \RXU ZDWHU XVH KDELW .
RQH EHIRUH LW VR SLFN \RXU VWDUWLQJ SRLQW DQG PRYH XS =

\RX UH UHDG\

KDW FDQ , GR"

&KHMN

7DWN

7XUQ RIl WKH WDS ZKLOH
WHHWK ZDVKLQJ GLVKHV
XQQHFHVVDULO\

2Q0\ UXQ WKH ZDVKLQJ
GLVKZDVKHU ZKHQ LW,

6FUDSH IRRG VFUDSV RII §
ULQVLQJ WKHP EHIRUH
GLVKZDVKHU

)L VPDOO OHDNV WDSV
SRVVLEOH RU UHSRUW OHDQDO
\RX OLYH LQ D VKDUHG

&ROOHFW OHIWRYHU ZDW
ZDVKLQJ YHJHWDEOHV I
ZDWHULQJ SODQW

6WRUH D SLWFKHU RI ZDW,
DYRLG UXQQLQJ WKH WD 3

%(*,11(5/(9(/

7KHDIP RI VKLV GIYHOLV
WVIP S BRZ HI | RUMKDELW ViKDW
SUHYHQWF®IDQ Z DWAU I LRP
EHLQJ Z DWHG

&K DAHQJH @‘j(

TXWRIT ZDWUZ KHQ Z DWKLQJ

VAHVIK VKLV Z HHN DQG FDB&XMWA
KRZ P XFK Z DWWHU\ RX FDQ VDYH
E\ GRLQJ MWWKLY VIP S® DFW

2 QHR WHWIQIV\ RX FDQ DOR GR IV VENH SDUNQ %0 \BO WM 1L \ RX @H 1Q %HOWGH 6HUEID 2 UMBUADQ
LQWDWH @H WLV 1Q \ RXUVRZ Q %' BT LV WH [ LIAWKDUHG XUEDQ JDUEHQ 1Q %HOWGH WKRZ IQ) KRZ
JURZ IQJ \ RXURZ Q IRRG FDQ DOR KHS \DYH Z DIMU % SURGXAQ) YHIHWEGN GFD® IQMDG R EX\ IQJ
IP SRUMG RUIQGX\WWID® JURZ Q IRRG SDUNASDQN IQGLHA® UHGXFAH WH KXJH DP RXQAR! Z DIMUXVHG 1Q
OWH VDB DIUEX@WH LWLIDWRQ SLIRFHWMQ] DG BQJ WDQUSRUARKDIQV 2 LIDQIE JDLGHAQ) 1Q %) VIO WM
LHDV P R RQ QDIUDOLDIQI DD FRP SRWDQG VP SO Z DMUQI IDHUWDQ Z DMUIQMOYH FKHP LFDO
IDP 1QJ : KHQSHRS®IJURZ IRRGWHP VHOHV WH. YDOXH WP RUHDQG Z DWMIDUBMWY  Z KIEK P HDQV®MW
KIGGHQ Z DMU IV BVMOQ WH IRP R GMDUEHG IRRG % WLQIQJ XQXVHG OQG IQR SURGXRARYH JUHHQ
\SDFH %' \B@ W DOR KHSV WH VRIODEVRIEE DQG UML) Z DMU EHMAU UHGXAHV KHDWDQG VXSSRUV D
KHDOMIHU GFDO HOYILRQP HQW 2 YHDD WL FRP P XQW JDUEHQ WHQIWHQY Z DMUMP DIWKDEIW E\
FRQOHAWY SHRSBIVRKRZ IRRGJIURZ V KRZ P XFK Z DMUMDRMD® QHHGV DQGZ K\ HYHY GLRS P DALY

5HDGP RIHIQRXUFRBRIRQR EHWBUDRNHY
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KDW FDQ , GR"

/
&KHFN 7DWN / ,17(50(,87( /(9(/
7KH DLP LV WR PRYH IUR
| | 7DNH VKRUWHU VKRZHUV DL WR HIILELHQF\ KHOSLG
VDYH ODUJHU DPRXQWYV
$YRLG SUH ULQVLQJ GLVKHYV PDLQWDLQLQJ FRQYHQ
— LQ WKH GLVKZDVKHU VXSSRUWLQJ VXVWDLQD
&RRN ZLWK OHVV ZDWHU H J DQG JDUGHQ SUDFW
LQVWHDG RI ERLOLQ \
&KRRVH SURGXFWV ZLWK OR1
ZKHQ VKRSSLQJ H J SURF
YHIJHWDEOHV DQG IUXLWV JU &KDOOHQ
RU WKRVH WUDYHOHG ORQJ
RUJDQLF FRWWRQ WH[WLOH &RXQW KRZ PDQ\ OLWU
2(.2 7(; *276 FKRRVH WDS | \RX FDQ VDYH LQ D G
5HXVH JUH\ZDWHU VDIHO\ IR
FOHDQLQJ
? *UH\ZDWWWZDVWHZD)
$YRLG XQQHFHVVDU\ WRLOH\ GLVEKDUJHG IURP YD
\HOORZ OHW LW PHO({ XVHV EDWK VLON
,QVWDOO D ZDWHU EXWW WF UHXVHG ORUH WKDQ
JDUGHQ XVH KRXVH ZDVWHZDWHU |

6' * V FROQQHPVIRQV

CLEAN WATER

RESPONSIBLE 13 CLIMATE 1 4 LIFE BELOW
GONSUMPTION ACTION WATER
ANDPRODUCTION

15 it

AND SANITATION

e 8\HZDMJZ MO

e SHGEXFHZ DMUZ DAMDWKRP H IQIRRG DQGIQWKRSSIQJ

e BDYHHQHU\ B\ UHGXAQ) Z DMUXVHIRUKHDAY SXP SIQ) DQG SIRGXPIRQ
o 3URWRWIYHY ONHV DQG DTXDMF HAR VWP V

e 3UHMVHUH OQG DQG EIRGLYHWMW WIRXIK VP DWZ DMUP DQDIHP HQW

e &KRRMQI Z DIMUH IIHHONDSSMOAHY DWKRP H SDUNASDWM 1Q GBFDAQMWDRYH HGXFDM
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KDW FDQ , GR™

&KHFN

7DW

SHGXFH FRQVXPSWLRQ RI
IRRGV H J EHHI FKRFRO
FRPELQH ZLWK ORZHU Z0[

SHGXFH IRRG ZDVWH WR
XVHG LQ SURGXFWL

5HSDLU RU XSF\FOH KRX
LQVWHDG RI EX\LQJ QH

$GYRFDWH IRU ZDWHU VD
VFKRRO ZRUNSODFH RU

&KRRVH SURGXFWYV ZLWHK
IRRWSULQWYV IURP WUDQV

,QVWDOO UDLQZDWHU KDU)
D VPDOO EDUUHO FDQ VDY

, QVWDOO D M\NWBWMWW®R UH
IURP VLQNYV VKRZHUV L[

PDFKLQHV IRU RXWGRR

\¥4
@\

$'9$1&(" /(9(/

7KH DLP LV WR PRYH IUF
DFWLRQ WR OHDGHUVKL
FKDQJH HPSRZHULQJ S
UHGXFH ZDWHU IRRWSUL
VFDOH ZKLOH LQIOXHC
FRPPXQLW\ DQG KRXV
LQIUDVWUXFWXUH

&KDOOHQ@

$XGLW \RXU KRXVHKROG
IRU RQH ZHHN LGHQWLI
VRXUFHV RI ZDVWH DQ
SHUVRQDO RU KRXVHKF
UHGXFH ZDWHU 'LVFXVYV
IDPLO\ RU KRXVHPDWF
LPSOHPHQW WKH SO

7KHH IV DQRWHUSUDRAEH WDAWRXQGY @\H DQ LOWDWH VR EH 1P SBP HOMG DQ ZKHH  3RVDAL\WRM
KOG IV D 6HEIDQ QDARQZ IGH IQWDWH WDWILYHV AMYHQV 1UHH WHH VHHGTIV \R SOQWIQ WHU
FRP P XQWAV KHSIQI WHGXFH &2[ P SLIRYH DU TXDOV DQG FRROAMAV 7KWRXIK VP SGI RQEH
UHIMADARQ DQG ®FDOSIENXS SRION SHRS®! UHAHYH \ RXQ) WHHV  VXSSRUMG E\ P XQELSDDWAY

FRP SDQHV DQG YROQMHY DQG SOQMMHP 10\ DBV VAKRRY' DG SXEQE VSDRHV 6IQFH RYHU

VHHGEIV KDYH EHHQ SOQMG DARW DOBHUEIDQ P XQIESDOAHY \XUQIQ) WH SURWIPNQR D OUH

FRP P XQW P RYHP HQAIRUFBDQHU DIU KHDEKIHU AMAY DQG VWRQIHU HOYILRQP HQWIODZ DLIHQHW 7KH

P RGHOVHDW VR UHSTFDW DQ\ Z KHIH SWRYIGH | UHH VHHGIIV SDUGHUGD® RITHUMP SO!HQWMKXPARQY

DQG QYW AMYHQV VR SOQWFDH IRU DQG VKDUH WHUWHH JURZ 1Q) WRUHN P DNQJ HYHY GD. SHRS®!
SDWRI FIP DM DPARQ

5HDGP RIHIQRXUFRBRIRQR EHWBLDRNHY
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&KDOOHQJH \RXUVHOI

$ P 1OXW \KRZ HUX\VHV / RUP RIH W NHHSIQ) WR\Z RVRQIV

o VDMVXWHDRRXQG / FROMGHUMKRZ HYIQWMDG

e 7XWDRI WHWS Z KIBGI EXXKIQI WHK P 1OX\W XQQQI Z DMUX\VHVa /

e BNS XQUHHWOU VRIBWEVKHY HDRK RQHFDQVDYH /

e : KHQZDWKIQ GWKHV XQZ DIMURQD | RUUCMQJ

o &ROGPNDIQZ DMUIQDEDUHOMADQVDYHa / 1QWXP P HU

e . DK\RXUFDUBWRWQ +RP HZDWKHVXWHa / VWODWHXYHHa / DQGGUIYHWURXIK
a |/

SRDGPDS WR VXVWDLQDEOH D



TUDFNLQJ WRROV

) RUD JUHDMUDQG BQIHUIP SDRW RX FDQWDFNZ DIMUXVDIHIQ HDFK P RQW Rl WH\ HDU
DQG DQDOVH WH XVDIH 1Q RUEHUMR 11QG RXVWKH ELI JHWWIFRQUXP HU Rl ViKH Z DVIAUXVDIH
7KHVHDRRQVGROWHTXILHDQ, VRRO MWDAKONRQ 2 YHMP H IMKHSM\ RX VHHEL] Z DWU

GO\ IQKDEIW CRAAWNEISHY  Z KIFK DUHRIWQ ELJJHWDQ SAP EIQ) BDNV
<RX FDQ DOR IOWMOMH VRROVHMRURUWP DWAP HWU VR WDRN WH XVDIH

7WAN\ RXUZ DIMUXVDIHDQGKRZ WP SDRNV\ RXUKRXMHKRG YID
2 (8 &RQUXP HUI RRVBUQWDEXOVRU

, I \RX QHHG PRUH XQGHUVWDQGLQJ DERXW
\RXU LPSDFW RQ ZDWHU XVDJH ZH V Xgal Ao

\RX WR UHDG VRPH PDWHULDO SUR%FW%J\R)(F[QJR’\N
WKURXJK (8 FDPSDLJQ :DWHU:LVH(S8 USOFH

DFFHV \KLHEWH

Kieate G2 VETAG2A @

: KHHLYP RWR P\ KRXVHKRG Z DMUEHQI XVHG' &DQ, UHGXFH W
. 0\ QRMV
© KHQ, KRS GR, WIQNDERXWKH KIGGHQZ DMU IQSIRGXAN : KIEK SURGXFVDIHP RIHZ DMU

VXMMIQDE®I WDQ WH ROHV, X\VH'

SRDGPDS WR VXVWDLQDEOH D



(YHY SIRGXPAZ HEX\ Z KHWHUIRRG FBWHY RUHBPARQEY KDV D MRXUH WDWKVHY HOHU\  1XHO
DQG UHVRXUAHV SURGXAQ) FDUERQ HP MMRQVDBQJI WHZ D, ,P SRUMG JRRGV SURYIGH YDUHW EXWARP H
Z W KIGGHQ HOMLRQP HQEOFRW LOFOIGIQ] KLIKHU HP MWRQY DQG UVRXURH XVH 1Q RWHU FRXQMEV
S&KRRQI GRFD® SURGXFHG RU VHDVRQDO SLRGXFW UHGXAHY WDQUSRUVHP MWRQY  VXSSRUIV &FDO
SURGXAHY RIWQ LHTXILHV G/ SDANDILQI DQG BW\ RX VHHRUYHUL\ TXDOV 6P DOHYHY GD\ FKRIEHV @\H
EX\ LQI ®FDORRG RUJRRGV IQWMDG Rl [P SRUMG RQHV FDQ P DNH D UHDOGL I HIHQPH |RUVIKH FQP DA
QDWDAHVRXUAHV DQG\ RXUFRP P XQW

" IG\RXNQRZ ™ : K\ VKRX@\ RX FDLH"

* 7KH(8 IPSRWWDE RW  WIARQHXIRVR (YHY SURGXPWIRX EX\  HVSHAD® [P SRUMG
JRRGV P DIQO P DKICHY  DQG HBRARQERV HBRARQEY P DKIQHY RU IRRG FRPHV ZIW

HYHY \HDUZ KIEK LV DIRXQG R J®REDO KIGGHQ Z DIMU HQHUJ\  DQG FDUERQ FRW ( YHQ L
[P SRV SIRGXAQ) DG WISSIQ) WHH - W ppaH IDU DZD. W DIHW WH  SOQHW
JRRGVAHOMVKXIHDP RXQNVRI &2 [— UHVRXUAHV DQG F@P DWW : H GAVARYHHG IQ RWHU
o (YHY GVEH \RX BEX\ KDV WOYHBG B \tHryrQV @H Z DMUXVOIH RUZ DWM P DQDIHP HQW
GQWERHY  XMQ IXHO IRU WKISSIQJ DG \WpWRXU UAVRXURHY EHFDP H P RUH YDOXDE®! WDQ
HOHU\ ZDMU IRU SUIRGXPARQ  HOHZ KHH HYHUEH R
0 RWR WHH GHVEHV DIH P SRUMG \R $SPMY UAVSROME® VRZ DGV \ RXUHD \ RXU
(XURSH VR DOWDWZ DMJ DQG HHUI\ XWH - 1pp 19 WRVH DURXQG \RX B\ FKRRMQI BFDORU
KDSSHQVHOHZ KHH KIGGRQIQWHSIRGXAV -\t iRr0G KDQG SIRGXAN \ RX FDQ P DNH D YDODE®!
ZHEX\ 6R FKRRWH VHRQG KDQG GHYLFHV IP SDRW : I WRVH DPMRQV \ RX FRQWEX\WM R
KUK TXDOV GHYIFHV WMDW OW BQIHU  SRomRO UHGXRIRD FROVHYH Z DMU DOG &2 HU
UHSOIUWHP Z KHQ QHFHWOU — ~ JUHQKRXWH JDV HP MMRQV <RX DOR VXSSRWV
o X\ 1QJ GRFD@ P DGH SIRGXFW LOWKHDG RI @FDOSWRGXAHY DQG Z RN Wz DBV DQ IQRUHDVHG
[P SRUMG RV FQ PXWIUHHXRAWH JDV - @rpoHRQRP\ ZKIFK IV QRWRQD JRRG IRU\ RXU
HPIWRQY/ B XA B GMBRH ) KERXUEXVDOR | RU RXUHD

WDQVSRUNDQG SDANDIIQI—  ~ <RXUGDI® FKRIFHVKDYH D J®REDQP SDFW

KDW/VKH Z LlGHULP SDFRW

(75 DMUXVDIH 0 DQ 1P SRUMG SURGXAV X\H ZDMJ IQ UHIIRQY WDWP D DDHDG, 1DFH
VKRUBHV VR RXUFRQUXP SWRQIP SDRW JGED DMUUHVRXURHV

("7 &DLERQIRRVBUQW P SRUMG JRRGY WDYHOBQ) GMEIQRHY XVQJ IXHOSIRGXAQ) WIQUIFDQW
&2[ (GPARQEV P DKIQHY DQG IRRG RIWQ KDYH KLIKHU HP DMMRQV WDQ GFDOMP V
&KRRMQI GFDOWHSDILQ) RUIHXMQI UHGXFHVWHVH KIGGHQ HP MRQY

("F% : DWMP DQDIHP HQW  /RQJ VXSSO FKDIQV FUHDIM H WD SDANDILQ)  WDQUSRUANBWAHY DQG
GVSRVDZ DM &KRRMQI BFDOVHDVRQDORUGXUDE®! SURGXRW UHGXAHV SDANDILQ) DQG OQG O
IP SDFW

SRDGPDS WR VXVWDLQDEOH D



$QVZHU KRQHVWO\ WR VHH \RXU FXUUL

LPSURYH &RXQW WKH SRLQWYV IRU HDFK

VFRUH 5HSHDW WKLV WHVW DJDLQ DIWHU D IHZ ZHHNV RU PRQV
KRZ \RXU KDELWYVY DUH FKDQJLQJ RYHU WLPH

'R, FKRRVH FRQYHQLHQFH RYHU VXVWDLQDELOLW\ DQG ZK\"

0\ &XUHQW+ DELW 1HYHU| 5DUHO | 6RP HWP HV| 2IWQ | $@DV,

, FEKHFN ZKHUH P\ IRRG FRPH
EX\LQJ LW

, FKRRVH ORFDOO\ SURGXFHG H
RWKHU LWHPV ZKHQHYHU

, SULRULWL]H VHDVRQDO IUXL\
VKRSSLQJ

, UHSDLU UHXVH RU UHSXUSH
WKURZLQJ WKHP DZD\

, FRPSDUH WKH HQYLURQPHQ\
HQHUJ\ &2[ RI LPSRUWHG DQG
EX\LQJ

, SODQ P\ SXUFKDVHV DQG EX\
VKLSSLQJ DQG WUDQVSRU

, FRQVLGHU VHFRQG KDQG F
HOHFWURQLFV FORWKHV RU Kk
EX\LQJ QHZ RQHV

, SD\ DWWHQWLRQ WR SDFND
HPLVVLRQV ZKHQ FKRRVLQ,

SRIOW *2,1* 67521* $' 9$1&(" /(9(/
<RXUFRQVXP SWRQ KDEIW DUH VXWBIQDE®! . HHS MWKS DQGWI QHZ DPURQV
ILRP WH $ GYDQRHG VHRMRQ

SRIQW 21 75%$&  ,17(50 (' ,$7(/(9(/
6RP HKDEIW FRX@ EH IP SLIRYHG 6P DOFKDQIHV  @\NH AIKRRVIQI BRFDCRUMHDVRQDO
SWRGXFW  FDQ UHGXPH\ RXUHQYILRQP HQWA RRBUQW

SRIOW 67$57 9% *,11(5/(9(/

<RXUFRQUXP SWRQ KDV D KLIK HQYLLRQP HQUBAP SDPW( YHQDIHZ MP SO IMSV
@\H UHSDILIQJ RUEX\ 1QJ ®FDOFDQ P DNH D ELJ GlLIHHQRH

SRDGPDS WR VXVWDLQDEOH D



7KLV VWHS E\ VWHS JXLGH ZLWK VKRUW

WR LPSURYH \RXU KDELW RI FKRRVLQJ ORFUVU KYHU LFOSRKUWHU J

(DFK OHYHO EXLOGV RQ WKH RQH EHIRUH LW VR SLFEN \RXU VWDL
DQG PRYH XS ZKHQ \RX UH UHDG\

:KDW FDQ , GR"™

&KHFN 7DWN
6WDUW EX\LQJ ORFDO S % (*,11(5 /(9(/
LQVWHDG RI LPSRUWHG YH
HJJV EUHDG 7KH DLP LV WR HQFRXU
3UHIHU VHDVRQDO SURGXH FRQVFLRXV FKDQJHV LC
GLVWDQFH WUDQVS DQG FRQVXPSWLRQ KI
VXSSRUW VXVWDLQDE
5HSDLU VPDOO KRXVHKRO HERORPLHY DOG OR
LPPHGLDWHO\ EX\LQJ L Q Q

UHSODFHPHQWV HQYLURQPHQWDO LP

, I \RX XVXDOO\ EX\ LPSRUYV
RUDQJHV WU\ EX\LQJ ORF
WKLV ZHHN

\s
@\

$QRWHU SUDRNDOH DP SO IV EHH [UHQGD SOQWY Z KIFK FDQ EH GRQH DWKRP H RQ EDBRQHV [Q
VAKRRODUGY RUIQ FRP P XQW JUHHQ \VSDRHV DARW ,FHDQG 6HLEID RUGEYHID % SOQWY QDWH
I@ZHY KHEV DQG VKIXEV WDWSWRYIGH QHRBU DQG SR SHRSG! VXSSRUNVSRADDRU SRSXOWRQY
IP SUIRYH @FDCEIRGYHIMW DQG WHQIWHQ GFDARRG SLRGXPIRQ + HDIM\ SRGDRY/ KHS ARSV JURZ
Z WRXWUHDIQ) RQ P SRUMG RU IQGXVAD® SRGDMG IRRGY UHEXAQ! WH QHHG IRU BQ) GMEGQRH
WDQVSRUADQG BZ HIQI WH DWRADMG FDLERQ |RRBUQW7KIY VP SBI BZ FRW\SLDPWEH DOR |RVMY D
FRQOHAIRQ VR QDMMUH  HOFRXUWDIHV HOYILRQP HQB® UHVSRQVE®! KDEIW DQG IQELHA®D KHSV FRQHIH
Z DMUE\ \IXSSRUAQ QDMUWDORKHP IFDOUHH JDUEHQQ) (YHQ WP DODAMRQY @\H JWRZ IQJ DIHZ SRWRQD
EDBRQ. RUVKDUQI VHHGV Z W QHIKERXWY FRQWEX\M VR D KHDAMIHU HFRV VMP P RUH UMOHQABDO
IRRG W WP V DQG VIWRQIHUZ DIMUVP DUNDZ DUHQHW

5HDGP RIHIQRXUFRBRIRQR EHWBUDRNHY
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:KDW FDQ , GR"

&KHFN 7DW

6KRS DW ORFDO PDUNHWYV
I[UXLWYV YHJHWDEOHV DQ(

30DQ \RXU VKRSSLQJ WR
UHGXFH IUHTXHQW VPDO
PLQLPL]H WUDQVSRUW

%X\ UHIXUELVKHG RU VH
HOHFWURQLFVY FORWKH
ZKHQHYHU SRVVLEQO

SHSDLU LWHPV EHIRUH U

&KRRVH SURGXFWYV ZLWK
SDFENDJLQJ WR FXW GRZQ
ZDVWH

6|

$QRWHUIJUDNH DP SEGIRI VXSSRUMY GFDOQRQ
IP SRUIMG SWRGXFW IV WH 0DR 3WR]YRADL

SONRP IQ6HEID VHP RHIQWSIE  WDQVSRW
RUIQ WH &RBPNRQ R ERVAELDRNA

* \/ FRQOHPARQV

BWHQIWHQ BFDORRG SURGXPWRQ DQG DFFHWR I UAWK IRRG
BXSSRUNRFDODP HY DUAVDQV DQG VP DOEXVIQHWHY
BXSSRUNBFDXP DUNHWDQG FRP P XQW LQMDWYH WD
VIWHQIWHQ\ RXURW

&KRRVH BFDQIRRGVWR UHEXFH SDANDILQ) DQG UHVRXUAH X\H

| RZ HUHP MMRQVE\ IHGXAQ) BQ) GMEQRHWDQVSRWY
3UIRMAWRIOEIRGIYHMW DQG SREDDRLY/

L, 17(50(",$7( /(9(/

7KH DLP LV WR HQFRXUD.
HQYLURQPHQWDOO\ UH
FRQVXPSWLRQ FRPELQ
VXSSRUW UHXVH UHGXF
ORZHU FDUERQ LPSD

&KDOOHQ@iﬁ

,QVWHDG RI EX\LQJ D E
LPSRUWHG WRDVWHU RC
UHIXUELVKHG RQH IURP
RU WU\ IL[LQJ LW \RXU
WR D ORFDO UHSDLU FD
.l WKLV LV QRW SRVVLE
VSDUH SDUWV ZLVHO\ |
RU FDVLQJ FDQ EH UHX
SURMHFWYV SHUKDSV \F
LW WR VRPHRQH ZKR LV
RU PDNH EHWWHU XVH
\RXUVHOI
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KDW FDQ , GR"

&KHFN 7DW

-RLQ RU VXSSRUW FRPPXQL
DV FRPPXQLW\ JDUGHQV

2UJDQLVH RU SDUWLFLSDW
VZDSV IRU HOHFWURQLFV
JRRGV

6KDUH NQRZOHGJH DQG H(

IULHQGY RU FRZRUNHUV W

DQG UHXVH LQVWHDG R
XQQHFHVVDULO\

&RRUGLQDWH ZLWK ORFD({
ORFDOO\ PDGH SURGXFW

2UJDQLVH D QHLIJKERXUKRI
YLVLW WR D ORFDO UHSHI

\X4
@\

2 HIUDWZ D VR VXSSRUNBFDCSURGXAIRQ LV E\ VENQJ SDUNQ YD WOW VHHP RUHIQ WRSIF
Z DMUXMDIHRU 1Q JRRG SWIDRNAHY FRBPNRQ



7TUDFNLQJ WRROV

> 8VRSHQ )RRG )DA8BVRU ZHEVLWH WR VFDQ EDUFRGHV D¢
SURGXFW GHWDLOV DQG RULJLQ ZKHQ \RX VKRS ,W KHO':
YV ORFDO LWHPV

SRDGPDS WR VXVWDLQDEOH D



7KHUH DUH VLPSOH ZD\V \RX FDQ LPSURYH \RXU KDELWYV

TUDFNLQJ WRROV

8VH VLPSOH IRRWSULQW DQG SURGXFW FKHFN WREF

> &RQVXPHU )RRWSULQW &DOFXODWRU
WR HVWLPDWH WKH HQYLURQPHQWDO LPSDFWV RI \RXU KRX
JRRGV DQG VHUYLFHV DQG VKRZV ZKHUH FKDQJH PD

&KHFN WKH ZDWHU DQG SURGXFW IRRWSULQW RI IRRG
¢ SHUVRQDO ZDWHU IRRWSULQW FDOFXODWRU
KUUHQWO\ QRW DYDLODEOH IRU 60RYHQLD DQG 6HUE

7R EX\ ORFDO PRUH HDVLO\ XVH FRXQWU\ UHJLRQDO SODWI
DQG EX\HUV IR WD PISOBRLIVROPHIUELD RU &R PDRID KRRR @V

XVHG E\ 60RYHQLD® 0PREG RRP¥LFK PDNH LW VLPSOH WR R

GRPHVWLF SURGXFH DQG DYRLG ORQJ VXSSO\ FKL

,Q ,FHODQG DQG RWKHU FRXQWULHV ORRN IRU ORFDO PDU

SODWIRUPV WR EX\ VHFRQG KDQG RU ORFDOO\ PDGH JRR!
GHPDQG DQG KLGGHQ IRRWSULQWYV

([DPSOABH\NMDYLN V .RODERPWUNHW DV D ORFDO UHX\

Kieate G2 VETAG2A @
: KIEK [P SRUMG SUIRGXRFWGR, EX\ WDWHRXG EH UHSORHG Z W GFDARCQHV!

. 0\ QRMW

SRDGPDS WR VXVWDLQDEOH D



<RXUFDUERQ | RRBUQNY WH J UHHQKRXVH JDVHP MMRQVENHG R\ RXUGDI® @H KRZ \ RX WDYHOKRZ
\ RX KHDWDQG SRZ HU\ RXUKRP H Z KDW RX EX\ DQG Z KDW RX Z DMkl 6RP H HP MRQV DUH YMEG
IXHOQ \RXUFDU EXWP DQ DIH KIGGHQ 1Q SURGXFW WURXJIK SURGXPIRQ SDRNDIIQ) WDQVSRUVDQG
GVSRVDO<RX FDQWARQAROHYHI WIQ]  EXW RX FDQ FRQAROP DOKDEIWWDWDGG XS RYHUMP H— ~

' IG\ RXNQRZ "

e *@EDO HOHU\ LHDWG &2[ HP DMMRQV
UDAKHGDUWHRWG  JLIDVRQOHVIQ

o  UXITQIVDHUHSROME®IIRUDERXW Rl
JEREDOHQHU\ LHDWAG HP DWRQV GILHAW
IQGUHAWRP HBPMEW KHDW— ~

e .Q WH (8 WDQUSRUW FDXVHV DERXW D
TXDUMU R VRO JUHHQKRXWH  JDV

HP MWMRQV DQG ZIWIQ WDQVSRW LRDG
VWDQVSRUALY VIKH ELI I HAWWRXUPH— ~

KDW/VKH Z LGHULP SDRW

K\ W KRX@\ RX FDLH'

/ RZ HIQJ \ RXUFDLERQ | RRBUQAR WQ
EUQIV GLLHPWEHQH W\ RX [HHOT XIEND

GZHJ FRW IXHO HHU\  IP SXOH
EX\IQ) EHWWMU FRP IRUV DW KRP H
\P DUMUKHDAQ) GM/ZDWM DQG RIWQ
EHWHU KHDOK P RH ZDOIQ) R I
FODQHUDU W QRADERXWEHQI SHUHRW
W DERXWRKRRMQI WH HDMHU @z HU

FDUERQRSWRQZ KHQ\ RX FDQ

< 7WDQVSRUN  RWQ RQH R WH ELJJRWAGDIO IDRRY 1HZ HUFDU

(7
WISV UHGXAHVHP MRQVIDW
(7

< : DWW P DODUHP HQW  GM/ Z DM P HDQV BW SURGXPIRQ

DQG GW OQG OIGAQHDARQ P SDRW

KDPEIW FDQ UHGXAH HP WMRQVDARWWH IRRG FKDIQ

52 )RRG FRQWXP SURQ  ®W IRRG Z DWM DQG P RUH SOQAUEK
(7
&

< 3MWIE SRBXVRQ  BW MQIGIXVH SOWE P HDQV BW IRMO

EDVHG SURGXPIRQ DQG Z DM

SRDGPDS WR VXVWDLQDEOH D



$QVZHU KRQHVWO\ WR VHH \RXU FXUUHCGC

LPSURYH &RXQW WKH SRLQWYV IRU HDFK DyvsHnu vyuo vuou \KAU

VFRUH 5HSHDW WKLV WHVW DJDLQ DIWHU D IHZ ZHHNV RU PRQW|
KRZ \RXU KDELWV DUH FKDQJLQJ RYHU WLPH

+RZ GR P\ HYHU\GD\ FKRLFHY FRQWULEXWH WR P\ SHUVRQDO FDL

0\ &XUHQW+ DELW 1HYHU| 5DUHO | 6RP HWP HV| 2IWQ | $@DV

ZDON RU F\FOH IRU VKRUW W

, XVH SXEOLF WUDQVSRUW RU

DYRLG XQQHFHVVDU\ FDU W
HUUDQGYV

NHHS KRPH KHDWLQJ DW D U}
RYHUKHDWLQJ

VZLWFK RIl OLIJKWYV GHYLFH

, WKLQN EHIRUH EX\LQJ Q
FORWKHV JDGJHWV KRPH

UHSDLU UHXVH RU EX\ VHF
SRVVLEOH

WU\ WR UHGXFH IRRG ZDVWH
IUHH]LQJ

SRIQW *2,1* 67521* $' 9$1&(" /(9(/
<RX KDYH WRQI &Z FDUERQ KDEIW 11QH WQH WH ELIJHWADUHDV WDQUSRUNVHQHLI
FRQUXP SWRQ DQGW DFRP P XQW IQVSILH RIKHY WS ([ SBUH $ GYDQPHG DRARQV

SRIQW 21 75%$&  ,17(50 (' ,$7( /(9(/
<RX DDHDG\ GRVRP HJRRG WIQIV EXWORWARQUWMMO® EXIG IRMOHVDQGDGG — QHZ
KDEIW WDWHGXFH HP MMRQVP RWW7U VRP H ,QWAP HGIDW DPARQV

SRIOW 67$57 9 *,11(5/(9(/
<RXUFRXUHQAKDEIW @NH® FUHDW D KLIKHUIRRBUQMR WBUAZ W HDW TXIENZ IQV
VKRUMMSY KRP HHQHU\ EX\ IQJ GW  6VBUAZ IW 940 LOQHUDPARQY
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&DUERQ IRRWSULQW FDQ IHHO DEVWUDF\
RI UHSHDWHG GDLO\ KDELWY 7KHVH VWHSVY AKHU>S \KRAXA UHUGAFH
HPLVVLRQV LQ UHDOLVWLF ZD\V

KDW FDQ , GR"

&KHMN 7DW

SHSODFH RQH VKRUW FDU
ZDONLQJ F\FOLQJ

6ZLWFK RIl OLJKWV DQG )
ZKHQ QRW LQ XVH

IRZHU KHDWLQJ VOLJKWO\
ZDUPHU FORWKHYV LQ

&KRRVH QR EX\ IRU RQH
LWHP WKLV ZHHN

(DW RQH XVH ZKDW \RX K
UHGXFH IRRG ZDVW

,Q,FHDQG JHRWHP DOGMAIRAKHDWY) SURVIGHY BZ
FDUERQ Z DP W \R P DQ. KRP HV DQG EXIGIQIV $CXW
GDLY WDWFBDQ HQHUI\ DG HIEHQWKHDWY)  UHGXFH
HP MIRQV Z KIB! [P SURYIQI FRP |RUADQG UHIDELOW / INH
FRP P XQW SURWPNV WDSUHYHOWSROMRQ |RUH DP S®!
E\ WRSSIQJ RSHQ EXUQIQ) DQG I@BUDOGXP SIQ)  GMMEW
KHDWQ) VKRZ VKRZ A \VAMP - BIYHOWRGMRQY FDQ FXV\E2 |
MDOR UHGXFHV WH QHHG IRUIRWMAXHOKHDAQ) P DNQJ

GO @HFBDQHUDQGP RUH UMW
5HDGP RUIHIQRXUFRGBRARQR EHMBLDRNHY

% (*,11(5 /(9(/

7KH DLP LV WR PDNH
UHGXFWLRQ IHHO VLPS
ZLWK WKH HDVLHVW

&KDOOH@

2QH ORZ FDUERQ DFWI
IRU GD\V WLFN L\
7KH 21ILFLDO $SS RI W
1RZ &DPSDLJQ $:RU
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:KDW FDQ , GR"

&KHFN

7DW

&KRRVH ORZ FDU GD\V S
WUDQVSRUW FDUSRRO

30DQ KHDWLQJ KDEL
WKHUPRVWDW WLPHU FOR
ORVYV

30DQ VKRSSLQJ WR DYRL(
LPSXOVH EX\V

5HSDLU RU EX\ VHFRQG K
PRQWK LQVWHDG RI EX

SHGXFH IRRG ZDVWH ZLW
OHIWRYHU PHDO ZHH

&KRRVH SURGXFWYV ZLWK
ZKHQ SRVVLEOH

&KDOOHQ@@&

GD\ ORZ FDU ZHHN
VDPH GD\V HYHU\ ZHH
PRQWK
'RZQORDG ::) V 0\ JRRW.
DSS

‘HHNO\ SODQQHU
IRU WUDQVSRUWUJKR

0\ FR



KDW FDQ , GR"

&KHFN 7DW

ODNH ORZ FDU WUDQVSRU
VKRUW PHGLXP WUL

30DQ KROLGD\V XVLQJ W
SRVVLEOH ERRN HDJ

6HW SHUVRQDO UXOHV IH
LPSXOVH SXUFKDVHV (

6 XSSRUW ORFDO VKDULQJ
UHSDLU FDI«V WRRO OLE

6KDUH RQH SUDFWLFDO K
IDPLO\ ZRUNSODFH FRH

SHSHDW WKH DXGLW PRQ
SURJUHVYV RYHU SHUI

6' * VFRQOHPRQV

INDUSTRY, INNOVATION

12 RESPONSIBLE 13 CLIMATE
ANDINFRASTRUCTURE GONSUMPTION ACTION

15 i

AND PRODUCTION

o S\VHHQHU\ ZVHD DQG KIVWR UHQHZ DEBV

o BXSSRUN UHHQ IQQRYDWRQ DQG VXWWIIQDE®! SLRGXPARQ

o &KRRHBZ FDIERQWDQSRUNDQGFRP P XQW VROMRQY
e 5HGXFHP DMUDIDQG FRQUXP SWRQIRRBUQW

5 HGXFH SHYRQDMQG KRXVHKRG &2 [ HP BMRQY
3URMPNDOG DQG EIRGYHIAW WIRXIK GZ HUFDLERQ
G DQG

\

$'981&(" /(9(/

7KH DLP LV WR NHHS \R
ORZ ORQJ WHUP DQG

~ VROXWLRQV EH\RQG \RX

&KDOOH%@éf

/IRZ &DUERQ :HHN DV D
GD\V ZLWKRXW FDU Q
VKRSSLQJ VKDUH U
> 7DNH LQGLYLGXDO D
7UDFN \RXU FOLPDWH

8VHIXO WRRO

$ VLPSOH JURXS WU
ZHHN JRDEBYV QRW

¢ .ROHIQLVUHLNQL
< 1) JRRWSULQW &DOF

SRDGPDS WR VXVWDLQDEOH D



7KHUH DUH VLPSOH SUDFWLFDO ZD\V WR LPSURYH \RXU GDLO\ F

7TUDFNLQJ KHOSV \RX QRWLFH ZKHUH HPLVVLRQV FRPH IURP LQ H

WUDQVSRUW HQHUJ\ XVH UHSDLU LWHPV HWF XQGHUVWDQG
FKRRVH HDVLHU ORZHU FDUERQ DOWHUQDWLYHV

SRDGPDS WR VXVWDLQDEOH D
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VY D VRADIDQG HOMURQP HQWAFRRSHUDWYH WDWOMI DWWV IQIRUP DGSRP D Z DM SIENHWY LOR WH
IRPP DOUHA FIQJ M\VIMP 94 SUHYHOMY FDEGI EXWQQ)  LGUDOGXP SIQ) DQG IQH IIHHQWZ DM
KDQGIY WH LQWDWYH I QUIEDQ® UHEXAHV &2 [ HP WRQV DQG DIUSRBMRQ GNHG \R XQFROARDG
Z DWM SIDPIEHV 7KURXIK P RGHD UHR RO WRKQRBJLHY &85* \WDQVRWP \V Z DWM FDEGN SOWEY
DQG P HEW LOR KLIK TXDOV VHRRQGEDY WDZ. P DMUDY BZ HUQJ WH QHHG IRUHQHU\ LOMQUYH YILDIQ
UHVRXURH H WDRMRQ 7KLV P RGHOGHP RQMADMY KRZ  IQFOMYH Z DWM P DQDIHP HQWFDQ UHGXFH
FDLERQ | RRBUQW Z KIG! FUHDAMY VRADOYDOH DG MADQ IQVSILH VP (BUFRRSH.DAYH RUFRP P XQW

EDVHG UHR FIQJ) VROMRQVIQ RWHUUHIIRQY
5HDGP RIHIQRXUFRBRIRQR EHWBLDRNHY



— 8QWG1DWRYY QG 7WDMRWP LQJ RXUZ RUG WH $JHQED IRUBXWQDE®!' HYHBSP HOW
8 QMG 1 DARQVEXWEIQDE®!' HYHBSP HQWS HWIHYHG -DQXDU IRP
KWBV \VGIVXQRU DIHQGD

—" 8QWGI1DWRYY QG 7KH JRDY_B6XMHAQDE®!' HYHBSP HOWB QWMG 1 DWRQVEX\EACDE®

' HYHBSP HOWS HWIHYHG -DQXDU IRP _KWBYV \GIVXQRU JRDY

— (XURSHDQ&RP P MMRQ QG 7KH( XURSHDQ* UHHY' HDOS5 HWIHYHG-DQXDY IRP
KWBV_FRP P MRQHXURSDHX VADMI\ DOG SRIF SURUMIV HXURSHDQ JUHHQ GHDBH)
— (XURSHDQ&RP P MMRQ QG ( XURSHDQ&IP DM/ DZ  5HAIHYHG -DQXDU IURP

KWBV _FIP DMHE HXURSD HX HX DRWRQ HXURSHDQ FIP DM OF BHO

— (XURSHDQ&RP P MMRQ QG %RGYHIW 6WDMI\ 1RU 5 FWIHYHG -DQXDUY IRP
KWBY _ HOYILRQP HOWHE HXURSD HX \MDMJ\_ EIRGIYH AW VDM B0

— (XURSHDQ( [ MLDCB PARQ6HMFH QG SHQIRUAQI ( XURSHVUMMHOAH  EIRGYHIW DQG
\XVELQDE®H RRG  VIMP V5 HAIHYHG -DQXDU IRP

KWBV_ZZZ HHDVHXURSD HX GHBUDARQV VHLEID IHQ RUAQ) HXURSH. ( V UMOHORH

( EIRGYHMW DQG VXMBIQDE®! IRRG M WP \VBHD

— (XWRSHDQ&RP P MWMRQ QG =HR3RGMRQ$PNRQ3DMQ 5HMHYHG-DQXDUY IURP
KWBV  HOMUROP HOWAF HXURSD HX VAWDWMI\ | HIR SRGMWRQ DRNRQ SOBH)

— (@RO DFREUKXU) RXQCDWRQ QG 7KH&WFXOU( FRQRP \ ,QWRGXRNRQ 2 YHXHZ  5HMHYHG

-DOXDY IURP KWBV 7 ZZ HBIOP DIDUKXURXQEDWRQ RU \RSIEY AURX@UHRQRP \
IOARGXPWRQ RYHHZ
— (XURSHDQ&RP P MMRQ QG &IUFX@U( FRORP \ 5 HWIHYHG-DQXDU IRP

KWBV HOMUROP HOWAHF HXURSD HX VADWMI\ ALEXQUHRORP \ B

— ~ (XURSHDQ( QYILRQP HV$JHQOR QG : DWMJIHQHIDWRQ DQG GHRXSEY 1Q( XURSH 5HAHYHG

DXDY IURP KWBYV ZZZ HDHXURSD HX HQ DQDOMY IOGHMRY/ Z DM JHOHDWRQ DOG
GHRXS@Y 1Q HXURSH
— 7 (XU 2YHJ R P DMUDYIQWH (8 FRP HILRP UHRA R 5 HWIHYHG -DOQXDY

IURP _KWBV HF HXURSD HX HXURWIWZ HE SURGXRW BEXLIRWIWOHZ V Z G330

— 7 (@O0 DRUMXU) RXQEDWRQ QG $QIQARGXAMRQ W ALRXQUGHMIQ 5 HWIHYHG -DOXDY
IURP KWV Z 77 HBIOP DADUKXURXQEDWRO RU_ OHZ V DQ IOWRGXFWRO VR HLEXQUG-MJIQ

— ~ (XURSHDQ&RP P MMRQ QG 7UDQVSRUNDQGWH* UHHQ' HDOS HAHYHG -DQXDUY IRP
KWBV FRP P MMRQHXURSD HX VRSIEV WDQVSRUDQG \RXUMP WDQVSRUADQG JUHHQ GHDBH)

SRDGPDS WR VXVWDLQDEOH D



— 7 (XURSHDQ( QMLRCQP HQY$JHQR QG * UHHOKRXVHIDVHP MRQVIURP  WDQVSRUNQ ( XURSH
5 HWIHYHG -DOXDY IURP KWBV Z 77 HDHXURSDHX HQ DOQDOMY IOGHIRY/ JUHHOKRXWH JDV
HP WRQV ILRP  WDQVSRWY

— 7 (XIRWW QG : DMWY 5HMHYHG -DOXDY IURP
KWBV  HF HXURSD HX HXIRWIMWAIMYANRY H SOIOHG IQGH . SKS'W@ :  DAWWBAMMME/

— 7 (XIRWMW QG 0 XQASDY DM VWIMYANEY 5 HAHYHG -DOQXDUY IURP
KWBV HF HXURSD HX HXIRWIMMWERMAMFY H SOIOHG 1IQGH  SKS"W® 0 XQHSDEZ DVWWBAMYMER/

— 7 RWG+HDWM 2 UDQMOWRQ QG +HDOM\ GIHWS HWIHYHG -DOXDUY IRP
KWBV 7277 ZKRIOMH VIRRP | DRWKHAW GRMAOKHDW\ GHW

— 7 8UDQIXU QG 0" @F, U 0 HOVXUHP HOWERDUG@H HWIHYHG -DOXDY IRP
KWBY XUWDQIXULY P DHDERWG

— ~ 1RWEFE&RXQAO QG &RP SBMWO HAE®IIRRGEHQI WURZ QIZ D 1 RUEF &RXQAOMHHNVRKDQIH
1Q UABAGLY UHVSROUELDN 5 HWIHYHG -DOXDY IRP

KWBV 777 QREHORU HQ QHZ V FRP SBMY HAE®I IRRG EHQJ WIURZ Q I D QRUGE FRXQAOHHNY
FKDQIH UABIGLY UHVSROUELON

— ~ 6DP DQIHUVRXQ QG 0 £VBUIXQ RRGZ DWMESE HWIHYHG -DQXDY IRP
KWBV \DP DQIHIQRXQLY P DIBVRXQ

— "~ (XURSHDQ&RP P MRQ QG ) RRGZ DM 5HWIHYHG -DQXDU IRP

KWBV_IRRG HE HXURSD HX |RRG VDIHW |RRG Z DWMEHD

— ™ (XURSHDQ3DUIDP HOW ) RRGZ DAMIQ( XURSH ) DFW (8 SRIAHVDQG \BLJHW

5 HWIHYHG -DQXDUY IURP

KWBV_ZZZ HXURSDUHXURSD HX \RSIEV HQ DU 672 |RRG Z DVt IQ HXURSH I DFW

_HX SRRV DQG VLI HW

— "~ YRRGDQG$JUEXGHH2 WDQVDARQRI WHS QWG 1 DWRQY * REDORRG ®MVDQGIRRG
Z DWM ([ HRXWHVXP P DU 5HWHYHG -DQXDU IURP
KWBV ZZZIDRRJU _PE HPE HSG

— 7 ,QMIWP 6HDVRQDGEHWSRADOP HAD SRWES HAIHYHG -DOXDY IURP
KWBYV ZZZ IOMIWP FRP S' 4BBHL )8

— "~ (XURSHDQ&RP P MWRQ QG ) IKIVWDQG YHIHWEGN FDBIQGDU WP SHDMFIP DM SHWMHYHG
-DOXDY ILRP _KWBV _DJUEX@UH HE HXURSD HX IDLP 1Q) AURS SURGXPARQY DQG SOQAEDVHG
SURGXEW [ XIMDQG YHTHEEGN [ KIMDQG YHI HVIEGN FDBIQCDLEHD

SRDGPDS WR VXVWDLQDEOH D



— ~ 6DP DQIHUVRXQ QG 8 SSVNULWES HASHVES HAHYHG -DOXDU IRP
KWBV \VDP DQIHIQWRXQLY XSSVNIW/

— "~ ( XURSHDQ3DUIDP HQW ) DWDWKIRQ (8 ©OZ VIRUVXWWEIQDE®I W] WBI FRQUXP SWRQ

5 HWIHYHG -DQXDU IURP

KWBV_ZZZ HXURSDUHXURSD HX RSIEV HQ DUNFG 672 |DMIDVKIRQ HX @7 VIRU
VXVWEICODE®! WM WHI FROUXP. SWRQ

— "~ (XURSHDQ&RP P MWRQ QG (8 6WDMI\ IRUBXWMIQDE®! DQG &ILFXOU7H WBN 5HAHYHG
-DQXDY IURP _KWBY HOVILRQP HQWHE HXURSD HX VADMI\ W] WBIN ADWA\ BHO

— 7 (XURSHDQ ( QYLRQP HQWJIHR QG 7H WBi Z DWM JHRHIDWRQ SHUSHIRQIQWH (8 SHU\HDU
S HAUHYHG -DOQXDUY IWRP KWBV ZZZ HDHXURSDHX HQ AUFXOUW VHRARUIDO

P RGXGN W WBNV W WBI Z DWM JHOHIDWRQ SHUSHUARQ 1Q WH HX SHU\ HDU

— "~ ( XURSHDQ3DUIDP HQW ) DIWDWKIRQ (8 ©Z VIRUVXWIAQDE® W] WBI FRQUXP SWRQ

5 HWIHYHG -DQXDUY IURP

KWBV_ZZZ HXURSDUOHXURSD HX \RSIEV HQ DUNFG 672 |DMIDWKIRQ HX @7 VIRU
XVEIQDE®! W WBI FROUXP. SWRQ

— "~ ( XURSHDQ ( QVLRQP HQ$JHQR 0 IFLRSOVWEVILRP W[ WBN 7RZ DUBEVD ALFXOU
HARQRP \ |RUW] WBVLQ ( XURSH 5HAIHYHG -DOXDU ILRP

KWV 777 HDHXUIRSDHX HQ DODOMY SXEGDWRQV P IHRSOWFY ILRP W WBNV iRZ DGV D HUFXOU
HRQRP \ IRUW WBI IQ HXURSH

— 7 XSS\ IUHQG QG * XSS\ IUHQGZ DWKICQJ EDJ 5HMHYHG -DOXDY IURP
KWBY HQIXSS\ TUHQGFRP  SURGXFW JXSS\ IUHQG Z DWKIQJ EDJ

— "~ 8QWMG 1 DARQV( QVILRQP HOMBLRIUP PH QG 3OWIE SROMRQ 5HMHYHG -DQXDU IRP
KWBY_ ZZZ XQHS RU SOV SRBUWRD

— ~ 6DP DQUHUVRXQ QG  3MWWB OGS HWIHYHG -DQXDY ILRP
KWBV_\DP DQIHIQURXQLY SOWV

— ~  FHDQGF( QVLRGP HO$JHOR QG 3O HQIXQ >3 OWIF SROMRQES HWIHYHG -DOXDU
ILRP _KWBY XMWV KD R] YD&) SOWF HIXQ

— ~ 2 LUDQMDRQIRU( FRQRP [E&R RSHIDMRQDQG' HYHBSP HQW * @EDCSOVWRY RAVBRN
5 HWIHYHG -DQXDU IURP KWBV ZZZ RHFGRU HQ SXEGDMRQY JBEDCEOMEY
RAVBRND G F KW O

— "~ 8QWMG 1 DARQV( QVLRQP HMBWRILLP P H QG (' YHU WIQJ \ RX \KRX@NQRZ DERXW
P IFLRSOVMRY 5 HWIHYHG-DQXDU IRP KWBY ZZZ XQHS RU QHZVDQG
VIRUHY VR HYHY WIQT \ RX VKRX@ NORZ DERXWP IFRSOVWERY
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— " R@G: I@OH)XQG QG : DMMDIAW  IDANV\ RX QHHGVRNCRZ 5 HWIHYHG -DQXDY
IRP KWBV ZZZ Z RUGZ IGOHRY UHVRXUAHY IDRW Z DMUMVFDUAW [DEW\ RX QHHG \R NORZ

— "~ ( XURSHDQ3DUIDP HQW ) DWDWKIRQ (8 ©OZ VIRUVXWWEIQDE®I W] WBI FRQUXP SWRQ

5 HWIHYHG -DQXDU IURP

KWBV_ZZZ HXURSDUHXURSD HX RSIEV HQ DUNFG 672 |DMIDVKIRQ HX @7 VIRU
VXVWEICODE®! WM WHI FROUXP. SWRQ

— "~ ROQBHHDUK &HOAH QG &XUHMBURXIKWANDARQLO ( XURSH 5 HWIHYHG -DQXDU IURP
KWBV_ RRIOAMHHDIUFK FHQWH HE HXURSD HX HXURSHDQ DQG JEEDOGURXI KWREVHYDRUHY EXUHOW
GLRXIKVWANDAWRQ HXURSHEH)

— "~ (XURSHDQ( QVLRQP H/$JHR . DMUIQ(XWRSH FBMVHXS BLIQDY
5 HWIHYHG -DQXDU ILRP _KWBV _ZZZ HHDHXURSD HX \JQDE DUKIYHG QDY FROMOW
QMDUNFBN FBVH XS Z DMUIO

— 7 (XIRWW (8 IP SRWRI Iz P DIMUDY IQRHDVHIQ SHAMHYHG -DOXDY IWRP
KWBV__H- HXURSD HX HXURWIWZ. HE SURGXPW HXLIRWIWQHZ V Z GXQ

— 7 (XIRWMW QG ,QMODWRCDOADCH IQJRRGV 5 HWIHYHG -DOXDY IURP
KWBV HF HXURSD HX HXIRWIMMEBMYAMFY H SOIOHG 1QGH SKS"W® , QM ODWRODBADGHEQRIRRGY

— 7 (XIRWMW QG * UHHHKRXVHIDVHP MRQIRRVEUQW 5 HAMHYHG -DQXDUY IURP
KWBY HF HXURSD HX HXURWIMWIMYMFY H SOICHG 1OGH SKS”
W@ * UHHOKRXM-BIDVWEP MRCH RRBUON

— ~ 9VIQEDYHXUQQ QG 6YDUYR \SXUIQIX 3$QvZ HIVR D TXHIRQE@E HAHYHG -DQXDU IRP
KWBV_ZZ Z YMQGDYH XU WDUSKS''IG

— 7, QMEDWRQDG QHU\ $IHQR &2 [ HP MWRQVIQ 5 HAIHYHG -DQXDUY IURP
KWBV IHDE®E FRIHZ IQGRZVOHWDWHW  H EDGFE F M
| EF 18& (PMRMOQ  Sd

— 7, QMODWRQDE QHU\ $IJHR QG 9XITGIQIV 5 HAHYHG -DOXDY IURP
KWV 777 HDRJ HHJ\ MWMP EXIGIQIV

— 7 (XURSHDQ ( QMLRCQP HQV$JHQR QG 7WDQVSRUNDQG P REIMV 5HWIHYHG -DOXDY IURP
KWBYV 777 HDHXURSDHX HQ WSIEV 1Q GHSW WDQVSRUADOG P RELQW
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* @EDQ RRBUOW. HZRIN QG ) RRBUQNDBXOWRU
KWBV ZZZ IRRBUQMDBXDRURY KRP HHO

)1 IREEXQGHW* GBEDC RDYDVWVINH>) REIBIDSS@ RRIGI3D\

2XU. RUGIQ" DWDP 6' * 7WWANHU 0 HDVXUCQYJ SUIRIUIHWWRZ DUGV WH 6 XMBIQDE®!
" HYHBRSP HQW RDY 2 XU: RUGIQ" Db KWBY RXWY RUBOCDW R MV

8 QWG 1 DWRQY' HSDURF HOWR! ( FRQRP IEDQGGRADGHIDLY QG 6' * $PMRQVIOWRP
3DUEHIKISY KWBV \VGIVXQRU SDYZHIKISY DRNRQ

(@Q0 DFUNXU) RXQEDMRQ ([ SOIQQI WH&ILFXOU( FRQRP \ DQG+ RZ 6RAHW &DQ5H
WION3URIHWOIGHR@<RX7XEH KWBY ZZZ \RX\WEHFRP ZDWK'Y ]&5. Y \\+P,

0 RRYWS LEDQP REIOW DQGWDQUVEOQQAQ) KWV P RRYWERP

&MWP DSSHU SHDONP HP XGNP RGDOADQVSRWNDSS KW8BYV _ AWP DSSHURRP
*RRIGIO DSV KWBY 7277 JRRIGIFRP P DSV

. RP RRW) IQG SOQ DQG VKDUH RXVERRUIRXWY KWBY ZZ Z NRP RRWRP

UDYDEDU / RQJ GMBQRH UGHVKDUQI FRP P XQW KWBV 7 ZZ EQEQFDUFRP

SRP H 5IR * GEDOADYHSSOQQHUKWEY 7277 WIRP H URFRP

* DUEGHQ 2 UDQF &RP SRWWY) H SHIWWDGYIFH KWBV ZZ Z JDUGHORUDQERW XN H SHW
DGYIEH JDUGEHQ P DODIHP HOAARP SRWY

D If WS HSDIUJI XIGHY DQGWDUERZ QFRP P XQW _KWBYV ZZ Z lIIL MFRP

(@IQO DFSUINXU) RXQEDWRQ_KWBY 7 7 7 HBIOP DFDUMXURXQGDIRQ RU

6DP DQIHIQWXQ 0 DERXQ ) RRGZDUWM _KWBV \DP DQIHIQWRXQLY P DWIRXQ

7RR* RRG7R* R ) UKWRRGZ DVWM KWBY ZZZ \RRIRRGRIRFRP HQ XV

1R: DM ) RRGZ DUMP DQDUHP HQADSS KWBY ZZ 7 QRZ DWMDSS FRP

+RZ R &RP SRWDW RP HXOIGHR@QKWEBY ZZZ \RX\\MEHFRP Z DAK"
Y'186 <UKR OW3/6&UWB.7 ) S|*PKD .S8 H<

=HR: DUWMIQ3WDANHOIG-RWRWEKWEY Z2Z77 \RA\MEHFRP WKRWO . EY SK\
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SIX] RINADY HEMWM KWBY ULX] OL

=HBIQD ASND RINADY. HEMWM_KWEY ] HBICD NASND WL

1D. IR]HRZ DWMWRH KWBV  JR G EBIGM.QDN®R

9IOMG 6HRQG KDQG I DWKIRQP DINAVSORH KWBY 72 Z Z MOMG FRP

" HSRS 6HARQG KDQG IDWKIRQP DUNABOAH KWBY QHZ VGHSRS FRP Z KR Z H DLH DERXW

YREBD &OWLIHGVP DINASBORH KWBY 7277 ERBDHRP

. XSXWP 3URCDWP 2 QEHP DUNAEBORH KWBY 727 7 NXSXWP SUIRGODWP FRP

. RDSRWE ) BDP DINAWFHDQG KWV ZZ Z NROSRUAG IV

+ UQIHNIQ, FHDQG &IUFXOUHARQRP \ SOMRIP FRQQHAW UHXVH DQG VXVAEIQDELDN LOMDAYHY
KWV KUQIENEQ LYV HQ

5UR/ DE 7H WBILQQRYDWRQ OF | RFXVHG RQ UHR FBIG DQG VXWEIQDE®I P DMUDY KW8V_ULR
QEFRP H)

7KH1 RUM ) DARH7DNH%0OAN 3URGKPWHA FIJ SIRIWDP KWBY ZZ Z WHORUKIDAHFRP HQ
GN VUNH EDFN

YXAND' HMIQ 6XVEIQDE®H DVKIRQ DQG GHMIQWMGR KWBV EXANDG] DI FRP

ZIN+RZ 7DNHIQWHZ DMNRQDSDIUR MDQV KWBYV 7277 ZINKRZ FRP 7DNHIQWH: DMARQD
30UR HXQV

7TH VWP 2 V2 MDQGV 7H WHI FHOAH_KWBY 7 Z 7 \M WE IGARG IV HQ DERXWKY \M W FHOAH

AOAH5RI 7H WBl/ DE_ KWBYV FHOWH WRJ MLHQ OEV W Wi OE

+XP DQDGX" WR] DWDIGRWELUD YRVEELLDP HWE FRPARQ SRION
KWBV_ZZZ KXP DQDM] EILOD P HAD

&38 SHXVH 6XMBIQDEGI UHXWH KWBY 727 Z FSX UHXMHERP

R DEEPNDVDI Q5 H NBYNXU 5H NDYIN&IW / IEWDY _KWBY  ERUDUERNVOIQLY HQ
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0] DNX@YLOK ] ELYDQD ,QMUFRQOHAMG © RUWKRSV KWBV _ED) DNXGYLQIK] EIYDODFRP IQMU
FROOHAMG Z RINKRSV

( QXWMOQMDQ S5HA FIR VHYIEHV_ KWBYV  HOGXUMQOMDO IV

SOWF) UHH-XO KWBV ZZ7Z SOWHUHXYO RU

QMUH] &(175%/ (XIRSH QG * UIH ZDMUKWBY SWRIWDP P H [QMIH]
FHQADOHX &ROMOAN. RGH' LIMO HDUWQIQ) SHVRXUAHY &KDSWU * LH Z DIMUKW O

( XURSHDQ&RP P MBMRQ-RQMHVDUK &HMH QG . QRZ 6' * V &RXQM ) IFKHV ,QGFDRY

KWBV NORZ MGIVNMEHEHXURSDHX HF

( XURSHDQ&RP P MMRQ QG DMUZ MHIQWH( 8

KWBY  HOMUROP HOWHF HXURSD HX WRSIFV Z DiMJUZ DIMUZ MH HXBHO

( XURSHDQ&RP P MRQ-RQWE HVHDUK &HOAH QG ( QVILRQP HQBO) RRBUQNWERQUXP HU
) RRBUQMWEY _HSED MF HE HXURSD HX &RQUXP H) RRBUQMKW O

: DMU) RRBUQNM. HZRWN QG 3HYWRQDY DMUIRRBUQWDEXOWRU

KWBV 777 Z DMIRRSUONRL UHVRXUARV IOM DARYH VRRRE SHIRQDY. DIMUIRRBUQW
FHDBXOWRU

2 SHQ) RRG) DAW JBEDCEDWEDVH_KWBY _Z RUG RSHO RRG DRV RU

0 DD3WRY] YROD L 3OMWRWP FRQQHAWD] FRQUXP HY/Z W GBFDORRG SLRGXFHLY

KW8BV P DTSRI YRGHA L/

0 DDSOF / RADORRG SIENXS SRIQNV DQG VKRUNRRG VXSS® FKDIQV

KWBV Z77 P DISOF\. GN\DAM SUHY] HP RY

$: RUG 6XWRIQDEIMN DSS HOFRXUWDJ Q) IQGYIGXDARIP DM DRARQ_ KWBY 7 RUG R DRNORZ

6KHD&RRNQI SOMRUP | RUIHGXAQ |RRG Z DWM WURXIK RUHDWYH FRRNIQJ

KWBV \KHIFRRNQ] FRP_ \KHD FRRNQ

: 2 ) 8. 0\ IRRBUQANKWBY ZZZ ZZIRU XNP \ IRRBUON

P\& &DUERQIRREBUQNDEXOMRUDQG FIP DM DRARQ SOWRWP P\ RU

( XURSHDQ &P DM3DPV QG 7DNH IQGLYIGXDDPWRQ_KWBY  FIP D SDRWHXURSD HX JHW
LOYROHG \ENH IQGIVIGXDODRWRQEH)
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. RBIQVHNQU QG  6WSV\R FDBXOW FDUERQ IRREBUQN
KWBV 777 NROIQUMHNQUIV WMSV

1)) RRBUQEDBXOWU KWEBY _ |RRBUQWZ Z | RU XN

2 INXWRIQXQ ,QIRUP DARQRQ JHRWHP DAEMAEWHDA i IMP V1Q ,FHDQG
KWBY RNV QXQ LY SCKIVBYHWYU

60P DQJHIQVUXQ VRRY DQG UAVRXUAHVI RUUHGXAQI Z DV DQG SURP RWD VX\WEAQDELOW
KWBY _\DP DQIHIQURXQLY (DVEHN.

6DP DQIHIQWXQ ,FHDQGE LQWDAYH | RFXVHG RQ Z DM UHGXPARQ DQG XAIQDE®
FRQUXP SWRQ KWBV \DP DQIHIQRXQLY

60P DQJHIQWUIXQ 3OVIE KWBV \DP DQIHIQURXQLY SOWMW

2 UDQEF&RP P XQW* DUGHQQI %4-HOWGH KWBYV  XCD AW QEV EHOWGH 1XD RUIDQE
ARP P XQW JDUGHQAQ] EHOWGH

3RVDGLWRMKOG , QUDWYH HOPRXUDJIQ) WHH SOQWY_KWBY - SRVDGWRM@OG LY

30N +RQH 30QVIQB6EYHID KWBY MERYHQIDM WV IV VRYHID SOOWD] KROH. SOQN

&RQHANGDQS5RP D* WRXS RIIIHDY HEMW_ KWBY _FRJ W/

6WDYD KWBV 7277 WMDYDFRP

SIFXOU( FRQRP \ : RRG: DUM3WIRVMIPAVKWEY  IXIDSDRNXUDOMMERQ HXURSD HX JRRG
SWAWH AUFXOUHRORP \  SURMPADGEUHWWAHY Z RRG Z DV DQG VXAMBIQDELIOW O DUHOHW

XDED
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